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V souvislosti s vyuzivanim nasSich sluzeb
prostfednictvim stranek www.nesnezeno.cz a
mobilni aplikace Nesnézeno jsou poskytovany
osobni Udaje spole¢nosti Nesnézeno.cz s.r.o., ICO:
080 15 791, se sidlem Nové sady 988/2, Staré Brno,
602 00 Brno, zapsané v obchodnim rejstfiku
vedeném Krajskym soudem v Brné v oddilu C,
vlozce 111446 (dale jen ,,Nesnézeno.cz“), ktera je
spravcem osobnich udaja.

Tento dokument shrnuje zasady zpracovani Vasich
osobnich udaji spolec¢nosti Nesnézeno.cz a
obsahuje dulezZité informace o VaSich pravech
vztahujicich se k zpracovavanym osobnim tdajim a
0 moznostech a zplsobech jejich uplatnéni.

Nesnézeno.cz zpracovava poskytnuté osobni udaje
v souladu s platnymi pravnimi predpisy, zejména
v souladu s Nafizenim Evropského parlamentu a
Rady (EU) 2016/679 ze dne 27. dubna 2016 o
ochrané fyzickych osob v souvislosti se
zpracovanim osobnich Udaji a o volném pohybu
téchto udaji a o zruSeni smérnice 95/46/ES
(,GDPR“). Osobni udaje jsou zpracovavany na
zakladé podminek, které jsou dany obecné
zavaznymi predpisy a timto dokumentem a jsou
bezpecné uchovany. Zpracovani osobnich udaj
jednotlivymi pfijemci osobnich udajli se fidi
podminkami téchto prijemcu.

Nesnézeno.cz je soucasti skupiny spolecnosti
Munch Europe BV, se sidlem v Nizozemsku,
1096HA Amsterdam, Amstelplein 1., reg. ¢.
91660203 (dale jen ,,Munch®).

In connection with the use of our services through the
www.nesnezeno.cz website and the Nesnézeno
mobile application, personal data is provided to
Nesnézeno.cz s.r.0., ID No.: 080 15 791, with registered
office at Nové sady 988/2, Staré Brno, 602 00 Brno,
registered in the Commercial Register maintained by
the Regional Court in Brno, Section C, Insert 111446
(hereinafter referred to as "Nesnézeno.cz"), which is
the data controller.

This document summarizes the principles of
processing your personal data by Nesnézeno.cz and
contains important information about your rights
related to the processed personal data and about the
possibilities and methods of exercising them.

Nesnézeno.cz processes the personal data provided in
accordance with applicable law, in particular in
accordance with Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard
to the processing of personal data and on the free
movement of such data, and repealing Directive
95/46/EC ("GDPR"). Personal datais processed onthe
basis of the conditions set by generally binding
regulations and this document and is stored securely.
The processing of personal data by individual
recipients of personal data is governed by the terms
and conditions of these recipients.

Nesnézeno.cz is part of the Munch Europe B.V. group of
companies, with its registered office in the
Netherlands 1096HA Amsterdam, Amstelplein 1., ID
No.: 91660203 ("Munch").
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I. Osobni udaje, které zpracovavame a jejich

zdroje

I. Personal data we process and their sources

Va$e osobni udaje za¢iname zpracovavat od
okamziku zfizeni uzivatelského ucétu (jméno
a prijmeni, e-mailova adresa, telefonni
cislo, bankovni spojeni a Vami
zvolené heslo; pfi  vyuziti  mozZnosti
prihlaseni prostfednictvim socialné sité
facebook.cz ziska Nesnézeno.cz pfistup k
Vami pouzivanému uzivatelskému
jménu, profilovému obrazku a rovnéz e-
mailové adrese). Pro samotné ucinéni a
dokonceni objednavky je z nasi strany tfeba
zpracovat jméno, pfijmeni, Vase telefonni
Cislo a Vas e-mail a pfi Vami zvolené
moznosti ,zapamatovat kartu® i Udaje o Vasi
platebni karté nezbytné k realizaci platby.
Uvedené informace zpracujeme pouze
tehdy, pokud nam je sami sdélite. Vas e-mail
a telefonni Cislo je pro nezbytné pro ucely
komunikace ohledné objednavky z nasi
strany a ze strany nasich zpracovateld. Déale
budeme zpracovavat historii Vami
ucinénych objednavek véetné ucétenek vy
stavenych jménem podnikd a vyuZijete-li
takové moznosti aplikace, budeme rovnéz
zpracovavat i seznam Vami preferovanych
podnikd (podnikd, o jejichz nabidku mate
nejvétsSi zajem). Takové podniky vybirate
manualné sami, nasledné je Vam aplikaci
prioritné zobrazovana nabidka takto
oznacenych podnika.

Informace o IP adrese, typu prohlizece a
druhu operaéniho systému mizou byt
ziskany rovnéz pasivné. Ze strany
Nesnézeno.cz dochazi také k pouzivani tzv.
soubord cookie a navigacnich dat, a to za
Ucelem systematického shromazdovani
informaci tykajicich se data a Casu Vasi
navstévy stranek nesnézeno.cz, resp. nasi
mobilni aplikace Nesnézeno, jakoz i

e We start processing your personal data from
the moment you create a user account (name
and surname, e-mail address, telephone
number, bank account and password chosen
by you; if you use the option of logging in via the
social network facebook.cz, Nesnézeno.cz will
gain access to your username, profile picture
and e-mail address). In order to make and
complete the order, we need to process your
name, surname, telephone number and e-mail
and, if you have chosen the "remember card"
option, your credit card details necessary to
make the payment. We will only process this
information if you provide it to us yourself. Your
e-mail and telephone number are necessary for
the purpose of communication regarding your
order from us and from our processors.
Furthermore, we will process the history of
orders you have placed, including receipts
issued on behalf of businesses and, if you make
use of the application's option, we will also
process a list of your preferred businesses
(the businesses you are most interested in).
You manually select such businesses yourself,
and the application then displays the offer of
the businesses marked as such in priority.

e Information about IP address, browser type
and operating system type can also be
obtained passively. Nesnézeno.cz also uses
cookies and navigation data to systematically
collect information about the date and time of
your visit to nesnézeno.cz webpage, or our
mobile application Nesnézeno, as well as
information about what you have searched for
and viewed.

e If you use the Nesnézeno mobile app, we also
receive information about how you use our
services on your device and information about
your location in order to personalise our offer
(we primarily display businesses in your city),
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informaci o tom co jste vyhledavali a
zobrazovali.

e V pfipadé, ze uzivate mobilni aplikaci
Nesnézeno, ziskdvame rovnéz informace o
tom, jak na VaSem zafizeni vyuzivate nase
sluzby, a informaci o Vasi poloze z divodu
individualizace = nabidky  (zobrazujeme
primarné podniky z Vaseho mésta), to vSak
pouze na zakladé VasSeho predchoziho
souhlasu. Za timto ucelem je tfeba také
nejprve povolit ve VaSem zafizeni sledovani
polohy. MlZeme ukladat také dalsi
analytické udaje o pouzivani nasi sluzby
(napf. o zplisobu vyzvednuti objednavky).

e Vase osobni Udaje mlzeme ziskavat od
tretich osob, avSak pouze v pfipadé, Ze se
sami rozhodnete prihlasit se k odbéru
nasSich sluzeb (pfihlasit se do svého
uzivatelského  profilu)  prostfednictvim
socialni sité a/nebo v pfipadé, Ze je to
potieba pro plnéni nasich sluzeb. V takovém
pfipadé nam poskytnete své uzivatelské
jméno, e-mail, datum narozeni, vzdélani,
pohlavi, zdroj, jak jste se dozvédéli o
Nesnézeno a profilovy obrazek, a to v
podobé, v jaké tyto informace uvadite na
svém profilu socialni sité.

e Mimo jiz uvedené pripady mlzeme Vase
udaje ziskat rovnéz jakoukoliv
Vasi komunikaci s Nesnézeno.cz
(nejCastgji  prostfednictvim  zakaznické
podpory, e-mailu, telefonu, ¢i komunikaci
skrze socialni sité), ale i prostfednictvim
Vami poskytnuté zpétné Vazby na nami
poskytované sluzby (napf. hodnoceni
objednavky) ¢i VaSe recenze.

but only with your prior consent. For this
purpose, you must also first enable location
tracking on your device. We may also store
other analytical data about the use of our
service (e.g. how you pick up your order).

We may obtain your personal data from third
parties, but only if you choose to subscribe to
our services (log in to your user profile) via a
social network and/or if this is necessary for the
performance of our services. In this case, you
will provide us with your username, email, date
of birth and profile picture in the form in which
you provide this information on your social
network profile.

In addition to the cases already mentioned, we
may also obtain your data through any
communication you may have with
Nesnézeno.cz (most often through customer
support, e-mail, telephone, or communication
via social networks), but also through feedback
you provide on the services we provide (e.g.
order ratings) or your reviews.

II. Uéel zpracovani osobnich tidajt

Il. Purpose of the processing of personal data

o Poskytovani nasSich sluzeb

Osobni Udaje zpracovavame prevazné z pravniho
titulu plnéni smlouvy. V takovém pfipadé jsou VaSe

Providing our services

We process personal data mainly on the legal basis of
the performance of a contract. In this case, your




osobni udaje zpracovavany vyhradné za
ucelem poskytovani nasich sluzeb, kdyz
Nesnézeno.cz vyviji zprostfedkovatelskou ¢innost
vedouci k uzavreni kupni smlouvy mezi zakaznikem,
tedy Vami, a podnikem, ktery nabizi dosud
nezkonzumované porce pokrml, jez by jinak byly
ur€eny k likvidaci, a je nasim smluvnim partnerem.
Sluzba je provadéna primarné prostrednictvim
mobilni aplikace Nesnézeno, kdy Nesnézeno.cz
nabizi pokrmy podnikd, které jsou jeho smluvnimi
partnery, a Vy si tyto pokrmy mdiZete
prostfednictvim stranek ¢i aplikace objednat. Jelikoz
jsme soucasti skupiny spolecnosti vlastnénych
spole¢nosti Munch, vétSinu téchto Cinnosti vyviji
pfimo Munch nasim jménem. Osobni udaje pro
tento ucel zpracovavame po dobu existence
smluvniho vztahu a nasledné po dobu nutnou pro
plnéni povinnosti vyplyvajicich ze smluvniho
vztahu.

¢ Rezervace a vydani pokrmu

Udaje uvedené v é&lanku | tohoto dokumentu
musime vhodné zpracovat, aby Vam mohl byt dany
pokrm rezervovan a byl vydan osobé, ktera jej
rezervovala. Rovnéz je zpracovavame proto,
abychom Vas mohli informovat o stavu objednavky,
¢i jste mohli byt kontaktovani v pripadé nenadalych
zmén na strané Nesnézeno.cz nebo konkrétniho
podniku (smluvniho partnera). DalSimi c&innosti
v rozsahu Ucelu poskytovani nasich sluzeb miiZe byt
také administrace platby, zpracovani pozadavki
skrze zékaznickou podporu &i kontaktni formular
apod. Pravnim zakladem zpracovani téchto
osobnich udajl je plnéni smluvnich povinnosti.
Osobni udaje pro tento ucel zpracovavame zejména
po dobu nutnou pro vyfizeni objednavky a doruceni
a nasledné je mizeme zpracovavat po dobu trvani
smluvniho vztahu.

o ZlepSovani webovych stranek a aplikace

Z titulu oprdvnéného zajmumilze ze strany
Nesnézeno.cz dochazet ke spravé osobnich udajd
za Ucelem zefektivnéni spravy webovych stranek a

personal data is processed solely for the purpose of
providing our services, when Nesnézeno.cz is acting as
an intermediary leading to the conclusion of a
purchase contract between the customer, i.e. you, and
the company that offers the uneaten portions of food
that would otherwise be destined for disposal and is
our contractual partner. The service is primarily
provided via the Nesnézeno mobile app, where
Nesnézeno.cz offers meals from businesses that are
its contractual partners and you can order these meals
via the website or app. As we are part of a group of
companies owned by Munch, most of these activities
are carried out directly by Munch on our behalf. We
process personal data for this purpose for the duration
of the contractual relationship and subsequently for
the time necessary for the performance of the
obligations arising from the contractual relationship.

e Reservation and meal delivery

We must process the information provided in Article |
of this document appropriately so that the meal can be
reserved and delivered to the person who made the
reservation. We also process it so that you can be
notified of the status of your order or contacted in the
event of sudden changes on the part of Nesnézeno.cz
or a particular company (contractual partner). Other
activities within the scope of the purpose of providing
our services may also include the administration of
payment, processing of requests through customer
support or contact form, etc. The legal basis for the
processing of this personal data is the performance of
contractual obligations. We process personal data for
this purpose mainly for the time necessary to process
the order and delivery and may subsequently process
it for the duration of the contractual relationship.

e Improving the website and application

Due to legitimate interest, Nesnézeno.cz may manage
personal data in order to improve the administration of
the Nesnézeno website and mobile application, as
well as to improve the quality of the services we
provide. We process this personal data for as long as
necessary for the implementation of the functions of




mobilni aplikace Nesnézeno, jakoz i za ucelem
zkvalitiovani nami poskytovanych sluzeb. Tyto
osobni Udaje zpracovavame po dobu potfebnou pro
implementaci funkci nasich webovych stranek a
aplikace, vzdy vSak maximalné po dobu ftfi let od
ziskani osobnich udaj(.

e Informovovani o fungovani webovych
stranek a aplikace

Ztitulu existence smluvniho vztahu miZeme
vyuzivat VasSe udaje také proto, abychom Vas
kontaktovali o planovanych odstavkach nebo
technické udrzbé webu ¢&i aplikace Nesnézeno,
informovali o zménach v aplikaci nebo v jejim
uzivani, informovali o zlepSenich a novinkach
aplikace Nesnézeno, a to v€etné novinek v rozsahu
sluzeb nasSich strategickych partnerll, ktefi se
podileji na plnéni Vasi smlouvy. Osobni udaje pro
tento ucCel zpracovavame po dobu existence
smluvniho vztahu.

¢ Plnéni zakonnych povinnosti a ochrana
pravnich zajmu

VasSe Udaje mohou byt zpracovavany také v pripadé
a za ucelem, ktery uklada zakon, a rovnéz nam
mohou poslouzit v pfipadé zajiStovani ochrany
Vasich osobnich udajll a jejich zneuZiti. Tyto udaje
zpracovavame na zakladé nasSeho opravnéného
zajmu. Udaje jsou zpracovany po dobu stanovenou
pravnimi predpisy, naptiklad v oblasti dani az po
dobu 10 let.

e ZlepSovani nasich sluzeb

Rovnéz mizeme Vase osobni Udaje zpracovat za
ucelem ziskani zpétné vazby nutné pro zefektivnéni
a zkvalitnéni naSich sluzeb, jakoz i sluzeb naSich
partnerd, které pouzivdme pfi poskytovani nasich
sluzeb, a pro pochopeni Vasich preferenci a zacileni
Vam zobrazované nabidky. V pfipadé vyuzivani
Vasich osobnich Udaji za ucely popsanymi v tomto
odstavci budeme VaSe osobni Udaje zpracovavat
taktéZ z ddvodu naseho opravnéného zajmu. Tyka
se to napriklad i novinek, které se bezprostfedné

our website and application, but always for a maximum
of five years after the personal data has been
collected.

e Informing about the functioning of the
website and application

Due to the existence of a contractual relationship, we
may also use your data to contact you about planned
downtime or technical maintenance of the website or
the Nesnézeno app, to inform you about changes to the
app or its use, to inform you about improvements and
new features of the Nesnézeno app, including updates
to the scope of services of our strategic partners
involved in the performance of your contract. We
process personal data for this purpose for the duration
of the contractual relationship.

e Fulfilling legal obligations and protecting
legal interests

Your data may also be processed in the case and for
the purpose imposed by law and may also serve us in
the case of ensuring the protection of your personal
data and its misuse. We process this data on the basis
of our legitimate interest. The data is processed for a
period of time specified by law, for example in the field
of taxation for up to 10 years.

e Improving our services

We may also process your personal data in order to
obtain the feedback necessary to make our services
and those of our partners we use to provide our
services more effective and better, and to understand
your preferences and to target the offers we show you.
If we use your personal data for the purposes
described in this paragraph, we will also process your
personal data for our legitimate interest. This includes,
for example, news that is directly related to our app,
our website or the service we provide (including
feedback on individual aspects provided by our
partners and direct marketing related to cooperating
businesses). Mailing is provided for us by Munch. We
may process this personal data for the time necessary




tykaji naSi aplikace, naseho webu, nebo nami
poskytované sluzby (v€. zpétné vazby k jednotlivym
aspektim poskytovanym nasimi partnery a pfimého
marketingu souvisejiciho se spolupracujicimi
podniky). Mailing pro nds zajiStuje Munch. Tyto
osobni Udaje miZeme zpracovavat po dobu nutnou
pro vyhodnoceni funk&nosti jednotliveho prvku Ci
nastroje na webovych strankach nebo v aplikaci.

e Zasilani obchodnich sdéleni

Vami poskytnuté kontaktni Gdaje miZeme vyuZivat
rovnéz k zasilani marketingovych  sdéleni
nesouvisejicich s nasimi sluzbami, tedy k tomu,
abychom Vam zasilali informace o nabidkach
dalSich partnerd, o nejnovéjsich vérnostnich akcich
Ci o dalSich informacich Cisté marketingové povahy.
K tomu vS8ak bude z nasi strany dochazet pouze
tehdy, pokud nam k takovému jednani date zvlastni
souhlas. Mailing pro nas zajiStuje Munch. Osobni
Udaje budeme zpracovavat po dobu, dokud zasilani
obchodnich sdéleni neodmitnete a neodvolate Vas
souhlas, coz mlzete ucinit v kazdém jednotlivém e-
mailu.

¢ Individualni pfizpiisobeni obsahu

Pouze na zakladé VasSeho souhlasu budeme
zpracovavat Udaje o poloze Vaseho zafizeni a jiné
Vami uvedené Udaje za UcCelem pfizpGsobeni
zobrazovani obsahu internetovych stranek a mobilni
aplikace odpovidajiciho VaSim individualnim
potfebam. Udéleni souhlasu je dobrovolné, dojde-Li
vSak k odepfreni v rozsahu sledovani polohy zafizeni
a individualizovani zobrazované nabidky, nemusi byt
mozné prakticky sluZzbu poskytovat. Osobni Udaje
pro naplnéni tohoto Ucelu budeme zpracovavat do
doby, nez odvolate Vas souhlas se zpracovanim
Vasich osobnich udaji pro tento ucel, ovSem
maximalné po dobu, po kterou vyuzivate naSich
sluzeb.

¢ Soubory cookies

S Vasim pfedchozim souhlasem nebo na zakladé
naseho opravnéného zdjmu jsou rovnéz

to evaluate the functionality of an individual element or
tool on the website or application.

¢ Sending commercial communications

We may also use the contact details you provide to
send you marketing communications unrelated to our
services, i.e. to send you information about offers from
other partners, the latest loyalty promotions or other
information of a purely marketing nature. However, we
will only do this if you give us your specific consent to
do so. Mailing is provided for us by Munch. We will
process personal data until you refuse to receive
commercial communications and withdraw your
consent, which you can do in each individual email.

¢ Individual content customisation

Only on the basis of your consent will we process your
device location data and other data provided by you in
order to tailor the display of website content and the
mobile application to your individual needs. Consent is
voluntary, however, if you refuse to do so to the extent
of tracking the location of your device and
personalizing the displayed offer, it may not be
possible to provide the service in practice. We will
process personal data for this purpose until you
withdraw your consent to the processing of your
personal data for this purpose or until you use our
services.

e Cookies

Cookies are also processed with your prior consent or
on the basis of our legitimate interest. You can find out
which cookies and which pixels we use, for how long
we process the data and who the recipients of personal
data from cookies are, in our cookie bar implemented
on the website.

e Conducting the survey

Based on our legitimate interest we may also use
anonymised data without your consent for the
purposes of sociological research or market research
carried out by third parties to improve our services or




zpracovavany tzv. soubory cookies. O tom, jaké
soubory cookies a jaké pixely vyuzivdme, po jak
dlouhou dobu Udaje zpracovdvdame a jaci jsou
prijemci osobnich Udajd z cookies se doctete v nasi
cookie listé implementované na webu.

e Provadéni prizkumu

Anonymizované udaje mizeme na zakladé naseho
opravnéného zajmu dale pouzivat pro ucely
sociologického vyzkumu nebo prizkumu trhu
provadéného tfetimi osobami ke zkvalitnéni naSich
sluzeb nebo tretich osob. Tyto osobni Udaje
zpracovavame po dobu provadéni priizkumu.

those of third parties. We process this personal data for
the duration of the survey.

lll. PFijemci osobnich tdajti

lll. Recipients of personal data

V urcitych pfipadech mlizeme zpracovavané Udaje
sdilet s dalSimi subjekty, a to v pfipadech:

1. pokud ndam to ukladaji pravni predpisy Cije to
nezbytné k uplatnéni nasich prav; za téchto
okolnosti mulzou byt pfijemci Vasich
osobnich udajli dozorujici organy statni
spravy, organy ¢inné v trestnim fizeni, soudy
apod.;

2. pokud tak musime dinit, abychom mohli
dosahovat ucelu Vam nabizené sluzby a
plnit své smluvni povinnosti — pfijemci jsou
jednak gastronomické provozy, které jsou
nasimi smluvnimi partnery a nabizi Vami
objednané zboZi a jednak spole¢nosti ze
skupiny Munch, které zajiStuji plynuly béh
systémd, aplikace, mailing listl i platebni
brany;

3. ve kterych je to nezbytné za ucelem udrzeni
kvality a zkvalithovani sluzeb — v nezbytném
rozsahu mizeme sdilet Vase osobni Udaje
se tfetimi osobami, jako jsou poskytovatelé
IT sluzeb, ucetnich sluzeb, poskytovatelé
sluzeb platebnich termindld (nikoliv pfi
platbé kartou), poskytovatelé hostingovych
sluzeb, poskytovatelé  marketingovych
sluzeb, poskytovatelé sluzeb obchodné-

In certain cases, we may share the data we process
with other entities, such as:

1.

if we are required to do so by law or if it is
necessary to exercise our rights; in these
circumstances, the recipients of your personal
data may be supervisory authorities, law
enforcement authorities, courts etc;

if we need to do so in order to achieve the
purpose of the service offered to you and to
fulfil our contractual obligations - the recipients
are both the catering establishments that are
our contractual partners and offer the goods
you have ordered, and the Munch Group
companies that ensure the smooth running of
systems, applications, mailing lists and
payment gateways;

where necessary to maintain quality and
improve our services - to the extent necessary,
we may share your personal data with third
parties such as IT service providers, accounting
service providers, payment terminal service
providers (not card payment), hosting service
providers, marketing service providers,
business management service providers,
auditors, or other entities providing services to
us.




hospodarské povahy, auditofi, pfipadné jiné
subjekty poskytujici nam sluzby.

za UCelem zajiSténi kontinuity zpracovani
osobnich Udaji a za ucelem poskytovani
vSech nasich sluzeb miZeme osobni udaje
sdilet sMunch a sjejimi dcefinymi
spole¢nostmi, které operuji vjednotlivych
zemich.

K zajisténi analyzy dat vyuzZivame také
sluzeb a aplikaci dalSich zpracovateld.
Osobni uUdaje vsSak predavame vylucne
zpracovatelim, ktefi zajiStuji ochranu
odpovidajici Grovni ochrany osobnich udajt
v Evropské unii.

4.

in order to ensure the continuity of the
processing of personal data and in order to
provide all our services, we may share personal
data with Munch and its subsidiaries operating
in each country.

We also use the services and applications of
other processors to provide data analysis.
However, we only transfer personal data to
processors that provide protection equivalent
to the level of data protection in the European
Union.

IV. Zabezpeceni osobnich udajid a zpusob
zpracovani

IV. Security of personal data and method of
processing

Zpracovani Vasich osobnich Udajd probiha v
prevazné Casti automatizované, kdy jsou
takto data prenasena do elektronickych
informacnich  systéml. V  nékterych
ptipadech miZe dojit taktéZ k manualnimu
zpracovani osobnich udajd, kdy jsou vSak
tyto Udaje opét vkladany do elektronickych
informacnich systému. Vase osobni Udaje
uchovavame elektronicky. Nastat vSak
mdZou i situace, kdy budou data obsahujici
osobni Udaje exportovana z elektronickych
informacnich systém( a nasledné budou
uchovéana, ¢i s nimi bude manipulovano v
listinné podobé. V takovém pfipadé vSak
bude zachovan standard vysokého bezpeci
Vasich osobnich udaja.

Vase osobni Udaje zpracovavame v souladu
s pravnimi pfredpisy, predevsim GDPR. Za
ucelem bezpe&ného nakladani s osobnimi
udaji jsme prijali fadu bezpecnostnich
standardl i organizacnich  opatfeni,
abychom byli schopni Vase osobni udaje
bezpe¢né uchovavat a bylo zabranéno
neopravnénému pristupu k nim, jejich
zménam, nahodilé ztraté, poskozeni Ci

The processing of your personal data is mostly
automated, whereby the data is transferred to
electronic information systems. In some cases,
however, the processing of personal data may
also be carried out manually, whereby the data
is again entered into electronic information
systems. We store your personal data
electronically. However, there may also be
situations where data containing personal data
is exported from electronic information
systems and subsequently stored or
manipulated in paper form. In such cases,
however, the high standard of security of your
personal data will be maintained.

We process your personal data in accordance
with the law, in particular GDPR. In order to
handle personal data securely, we have
adopted a number of security standards and
organisational measures to ensure that we are
able to store your personal data securely and to
prevent unauthorised access, alteration,
accidental loss, damage or disclosure of
information. Our contractors are also required
to apply the same level of precaution when
handling your data. They are also contractually




zverejnéni  informaci.  Stejnou  miru
obezietnosti pfi nakladani s Vasimi udaji
jsou povinni aplikovat rovnéz nasi smluvni
partnefi. K tomu se rovnéz smluvné zavazali.
Zaméstnanci i ¢lenové organl spolecnosti
Nesnézeno.cz, majici pfistup k osobnim
tdajlim jsou vazani povinnosti ml¢enlivosti.

e Dochazi-li k pfedani Vasich dat spraveiim ze
tretich zemi, dbame na to, aby VasSim
osobnim Gdajdm byla zajisténa
institucionalni ochrana. Smluvni partnefi
bud poskytli vhodné zaruky, Ze jsou k
dispozici vymahatelna prava subjektu tudajd
a jejich ucinna pravni ochrana, nebo jsou
Udaje predavany do statu, o némz Evropské
komise rozhodla, Ze zajiStuje odpovidajici
Uroven ochrany osobnich tudaju.

¢ Pokud dojde k poruseni zabezpeceni Vasich
osobnich Udajl, jehoz nasledek muize

predstavovat riziko pro VasSe prava a
svobody, jsme povinni Vas o tom
informovat.

obliged to do so. Employees and members of
Nesnézeno.cz's bodies who have access to
personal data are bound by a duty of
confidentiality.

e If your data is transferred to third-country
controllers, we ensure that your personal data
is institutionally protected. Either the
contractual partners have provided appropriate
guarantees that enforceable data subjectrights
and effective legal protection are available, or
the data is transferred to a country that the
European Commission has determined
provides an adequate level of data protection.

o Ifthere is a breach of security of your personal
data which may resultin arisk to your rights and
freedoms, we are obliged to inform you.

V. Vase prava v oblasti osobnich tdaijt

V. Your rights in the area of personal data

e Pravo na pfistup

Mate pravo ziskat od nas informace o tom, zda
zpracovavame VaSe osobni udaje. V pripadég, Ze tak
¢inime, mate pravo na pristup k témto osobnim
Gdajim a pravo na dalsi informace souvisejici s
jejich zpracovanim.

e Pravo na opravu a doplnéni

Mate pravo Zadat nas o opravu nepresnych
osobnich udajt, které se vazi k Vasi osobé ¢i nas
Zadat o doplnéni Vasich neuplnych osobnich tdaj(.

e Pravonavymaz

Mate pravo zadat nas o vymaz VaSich osobnich
Gdajl, pokud:

e Right of access

You have the right to obtain information from us about
whether we are processing your personal data. If we
do, you have the right of access to that personal data
and the right to further information relating to its
processing.

¢ Right to rectification and completion

You have the right to ask us to correct inaccurate
personal data relating to you or to ask us to complete
your incomplete personal data.

e Right to erasure

You have the rightto ask us to delete your personal data
if:




1. osobni udaje jiz nejsou potiebné pro ucely,
pro které byly shromazdény nebo jinak
zpracovany;

2. odvolate souhlas se zpracovanim a
neexistuje Zadny dal$i pravni ddvod pro
zpracovani;

3. vznesete namitky proti zpracovani, kterym je
tfeba vyhoveét;

4. osobni udaje jsme zpracovali protipravneg;

5. osobni udaje musi byt vymazany ke splnéni
nasi pravni povinnosti.

Naopak, vymaz osobnich Gidajd neni mozné provést,
zejména pokud zpracovani probiha pro legitimni
Ucel a v souladu s predpisy na ochranu osobnich
udajl, dale naptiklad pokud je zpracovani nezbytné
pro vykon prava na svobodu projevu a informace,
nebo pro uréeni, vykon nebo obhajobu pravnich
narokd.

e Pravo na omezeni zpracovani

Mate pravo zadat nas, abychom omezili zpracovani
Vasich osobnich udaji v pfipadé, Ze popirate
presnost osobnich udajl na dobu potfebnou k
ovéreni pfesnosti osobnich tdajl. O totéZ nas mate
pravo Zadat v pfipadé, Ze je zpracovani dle Vaseho
nazoru protipravni a sami zadate namisto vymazu
pouze omezeni zpracovani. Dale v pfipadé, Ze mate
za to, ze VaSe osobni Udaje jiz dale nepotiebujeme,
ale pozadujete je pro urceni, vykon nebo obhajobu
pravnich narokl. Pravo Zadat nas o omezeni
zpracovani Vasich udaji mate rovnéz, pokud
vznesete namitku proti zpracovani, a to na dobu,
dokud nebude ovéfeno, zda naSe opravnéné zajmy
prevaZuji nad Vasimi opravnénymi dlvody, pro néz
jste podali namitky.

V pfipadé vyhovéni Va$i zadosti o omezeni
zpracovani, zaneseme tuto skutec¢nost do naSich
elektronickych informacnich systémi a v
nezbytném rozsahu pfestaneme zpracovani aktivné
provadét. Jakmile pominou dlivody pro omezeni

1. the personal datais no longer necessary for the
purposes for which it was collected or
otherwise processed;

2. you withdraw your consent to processing and
there is no other legal basis for processing;

3. you object to the processing, which must be
complied with;

4. we have processed personal data unlawfully;

5. personal data must be erased to comply with
our legal obligation.

Conversely, erasure of personal data is not possible, in
particular if the processing is carried out for a
legitimate purpose and in accordance with data
protection regulations, for example, if the processing is
necessary for the exercise of the right to freedom of
expression and information or for the establishment,
exercise or defence of legal claims.

e Right to restriction of processing

You have the right to ask us to restrict the processing of
your personal data if you contest the accuracy of the
personal data for the time necessary to verify the
accuracy of the personal data. You have the right to ask
us to do the same if the processing is unlawful in your
opinion and you yourself request a restriction of
processing instead of erasure. Furthermore, if you
consider that we no longer need your personal data but
require it for the establishment, exercise or defence of
legal claims. You also have the right to ask us to restrict
the processing of your data if you object to the
processing for a period of time untilit is verified that our
legitimate interests outweigh the legitimate grounds for
which you have objected.

If your request for restriction of processing is granted,
we will enter this fact into our electronic information
systems and, to the extent necessary, we will cease to
actively carry out the processing. As soon as the
reasons for restricting the processing no longer apply,
we will send you a notice to the effect that the scope of




zpracovani, zasleme Vam upozornéni na
skuteCnost, Ze dojde k obnové rozsahu
zpracovavani Vasich osobnich tdajl, paklize bude
trvat nas zajem na tom, je dale zpracovavat.

e Pravo na prenositelnost

Ve vztahu k Vasim osobnim Gdajim nami
zpracovanych automatizované na zakladé Vaseho
souhlasu nebo za ucelem poskytovani nasi sluzby
(plnéni smlouvy), mate pravo po nas pozadovat,
abychom Vam je poskytli a predali v bézném a
strojové Citelném formatu tak, aby dané osobni
Udaje mohly byt pfedany treti strané, kterou oznacite
ve Vasi zadosti, v pozici spravce udaj.

e Pravo odvolat souhlas

Mate pravo odvolat svij souhlas se zpracovanim
téch osobnich udajl, které zpracovavame na
zakladé Vaseho souhlasu. Pokud se vSak jedna o
osobni Udaje zpracovavané na zakladé jinych
skute¢nosti, pravo odvolat souhlas se neuplatni.

e Pravo podat stiznost u dozorového organu

Domnivate-li se, Ze z nasi strany doSlo ¢i dochazi k
poruseni povinnosti nam ulozenych obecné
zavaznymi pravnimi predpisy upravujicich ochranu
osobnich UGdajt, mate pravo podat stiznost u Uradu
na ochranu osobnich Udajud (pfipadné u jiného Uradu
Clenského statu Evropské unie, ktery je povéren
dozorem nad dodrzovanim povinnosti v oblasti
ochrany osobnich udaju).

e Pravo vznést namitku proti
osobnich udajd

zpracovani

Pokud je pravnim titulem pro zpracovani VaSich
osobnich udajli opravnény zadjem spravce osobnich
Udajll, tedy Nesnézeno.cz, nebo pokud je pravnim
titulem plnéni Ukolu provadéného ve vefejném
zajmu ¢&i vykonu vefejné moci, mate pravo kdykoliv
vznést proti takovému zpracovani tzv. namitku.
Pokud Vase osobni Udaje zpracovavame pro ucely
pfimého marketingu, mate pravo vznést kdykoli
namitku proti zpracovani osobnich udajd, které se

processing of your personal data will be renewed if our
interest in continuing to process it persists.

e Right to portability

In relation to your personal data processed by us by
automated means on the basis of your consent or for
the purpose of providing our service (performance of a
contract), you have the right to require us to provide
and transmit it to you in a common and machine-
readable format so that the personal data can be
transferred to a third party that you identify in your
request as the data controller.

o Right to withdraw consent

You have the right to withdraw your consent to the
processing of personal data that we process on the
basis of your consent. However, if the personal data is
processed on the basis of other factors, the right to
withdraw consent does not apply.

e The right to lodge a complaint with a
supervisory authority

If you believe that we have violated or are violating the
obligations imposed on us by generally binding legal
regulations governing the protection of personal data,
you have the right to file a complaint with the Office for
Personal Data Protection (or with another authority of
a Member State of the European Union responsible for
supervising compliance with personal data protection
obligations).

e Right to object to the processing of personal
data

If the legal title for the processing of your personal data
is the legitimate interest of the personal data controller,
i.e. Nesnézeno.cz, or if the legal title is the performance
of a task carried out in the public interest or the
exercise of public authority, you have the right to object
to such processing at any time. If we process your
personal data for direct marketing purposes, you have
the right to object at any time to the processing of
personal data concerning you for direct marketing
purposes (including so-called profiling carried out in




Vas tykaji, pro pfimy marketing (vCetné tzv.
profilovani provadéného s cilem upozornit Vas na
nejvhodné;jsi nabidky). Pokud vznesete namitku dle
véty prvni tohoto ¢lanku, nebudeme Vase osobni
udaje dale zpracovavat, dokud neprokazeme
dlvody pro zpracovani, které prevazuji nad Vasimi
zajmy nebo pravy a svobodami. Pokud vznesete
namitku proti zpracovani osobnich udajd pro ucely
pfimého marketingu (vCetné profilovani),
prestaneme VaSe osobni Udaje pro tento ucel
zpracovavat zcela.

Zpusob uplatnéni Vasich prav

¢ VSechna prava uvedena v ¢lanku V tohoto
dokumentu miuzete vic¢i Nesnézeno.cz
uplatiovat  prostfednictvim  e-mailové
zpravy (aktudlni e-mail je vzdy uveden na
strankach www.nesnézeno.cz, resp. V
mobilni aplikaci Nesnézeno v sekci
,Lkontakty“) ¢i pisemné na aktualni adresu
uvedenou v zahlavi tohoto dokumentu.

e Vsouvislosti s uplatnénim jakéhokoliv prava
dle ¢l. V tohoto dokumentu muiZete byt
vyzvani k poskytnuti soucinnosti pfi
ovérovani Vasi identity.

¢ O postupu ve véci a vyrizeni Vasi zadosti Ci
jiného podani tykajiciho se zpracovani
Vasich osobnich Udajd, Vas budeme bez
zbyte¢ného prodleni informovat. V pripadé
vyuziti prava na stiznost u dozorového
organu se miiZzete obratit pfimo na Ufad na
ochranu osobnich udaju.

Zmény tohoto dokumentu a dalsi informace

o Tento dokument obsahujici informace, které
se tykaji zpracovavani VasSich osobnich
Udajli, miZzeme v budoucnu pozmérovat a
aktualizovat. Na takovou skute€nost budete
upozornéni vhodnym zpUsobem
(upozornéni v prostfedi VasSeho profilu,
prostfednictvim e-mailu, ¢i kombinaci obou
zminénych zplsoba).

order to notify you of the most suitable offers). If you
object in accordance with the first sentence of this
article, we will not process your personal data further
until we have demonstrated the grounds for processing
which override your interests or rights and freedomes. If
you object to the processing of personal data for direct
marketing purposes (including profiling), we will cease
processing your personal data for this purpose
altogether.

How to exercise your rights

e You may exercise all the rights referred to in

Article V of this document against
Nesnézeno.cz by e-mail (the current e-mail is
always listed on the website

www.nesnézeno.cz, or in the Nesnézeno
mobile application in the "contacts" section) or
in writing to the current address listed in the
header of this document.

e In connection with the exercise of any right
under Article V of this document, you may be
required to provide assistance in verifying your
identity.

¢ We will inform you without undue delay about
the progress of your request or other
submission regarding the processing of your
personal data. If you exercise your right to lodge
a complaint with a supervisory authority, you
may contact the Data Protection Authority
directly.

Changes to this document and further information

e« We may amend and update this document
containing information relating to the
processing of your personal data in the future.
You will be notified in an appropriate manner
(notification in your profile, by email, or a
combination of both).

In Brno on 28. 4. 2025




V Brné dne 28. 4. 2025




