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I.DEFINICIE

I.DEFINITIONS

VSeobecné obchodné podmienky (dalej len
»,VOP“) — oznaCuje subor pravidiel apravnych
ustanoveni vytvorenych spolo¢nostou Munch,
ktorymi sa riadi pouzivanie jej Platformy
Pouzivatelmi, Partnermi a ostatnymi
zainteresovanymi osobami.

Munch - oznacuje obchodné meno spolocnosti
Munch Europe s.r.o., slovenskej pravnickej osoby
so sidlom épitélska 10, Bratislava — mestska cast
Staré Mesto 81108, Slovenska republika.
Spolo¢nost je zapisana v Obchodnom registri
Mestského sudu Bratislava lll, oddiel: Sro, vlozka
gislo: 176971/B, DIC: 2121716916, ICO: 54 545
391 (dalej len ,,Munch®). Uplné kontaktné udaje
spoloénosti  Munch su kdispozicii v sekcii
»Kontaktujte nas®.

Sluzba Munch - oznacuje rozsah cinnosti
a operacii, prostrednictvom ktorych spolo¢nost
Munch  zabezpeluje  Pouzivatelom  pristup
k potravinovym produktom alebo hotovym jedlam
ponukanym Partnermi prostrednictvom digitalnej
platformy. Tato platforma je navrhnuta tak, aby
ponukala rieSenia na znizenie plytvania potravinami
prepojenim  Pouzivatelov s Partnermi, ktori
ponukaju potravinové produkty alebo balicky
hotovych jedal za zniZzené ceny. Platforma funguje
ako sluzba informacnej spolo€nosti, ktora
poskytuje rozne moznosti objednavania a nakupu,
ako je napr. priama objednavka a vyzdvihnutie od
Partnerov.

Platforma Munch - oznacuje webovu stranku
www.munch.eco, respektive mobilnd

General Terms and Conditions (,,GTC”) - refers to
the set of rules and legal provisions established by
Munch to govern the use of its platform by Users,
Partners, and other interested parties.

Munch - refers to the trade name of Munch Europe
s.r.0., a Slovak legal entity with its registered office at
épitélska 10, Bratislava Il - Staré Mesto 811 08, the
Slovak Republic. The company is registered in the
Commercial Register of the Municipal Court
Bratislava, Section: Sro, Insert No.: 176971/B, with
the Tax ldentification Number: 2121716916 and
Company Identification Number: 54 545 391 (also
referred to as "Munch"). The complete contact
details of Munch are available in the "Contact Us"
section.

Munch Service - refers to the range of activities and
operations through which Munch facilitates Users'
access to food products or ready meals offered by
Partners, via a digital platform. This platform is
designed to offer solutions for reducing food waste by
connecting Users with Partners who offer food
products or ready meals packages at reduced prices.
The platform operates as an information society
service, providing various ordering and purchasing
options, such as direct order and pick-up from
Partners.

Munch Platform - refers to the website
www.munch.eco, and respectively the Munch mobile
ordering application, available for free in Google Play
and the AppStore.



http://www.munch.eco/
http://www.munch.eco/

objednavkovu aplikaciu Munch, ktora je bezplatne
dostupna v Google Play a AppStore.

Pouzivatel - oznacuje akukolvek fyzicku osobu,
ktora vlastni pouzivatelské konto v ramci platformy
Munch a pristupuje a pouziva Platformu Munch na
prezeranie arezervovanie baliCkov potravinovych
produktov ponukanych Partnermi za vyhodné ceny.

Partner — oznacuje pravnicku osobu, ako su napr.
reStauracie, obchody s potravinami  alebo
akykolvek iny dodavatel potravinovych vyrobkov,
ktora spolupracuje so spolocnostou Munch na
ponukani potravinovych vyrobkov za vyhodné ceny
prostrednictvom Platformy Munch.

Produkt — oznacuje akukolvek potravinu, ktorej sa
blizi datum spotreby alebo je prebytocna, prekrocila
datum minimalnej trvanlivosti, ma vady vzhladu
a/alebo hotové jedla ponukané na online rezervaciu
Partnermi prostrednictvom Platformy Munch.

Balicek - oznacCuje Produkt alebo vybranu
kombinaciu potravinovych Produktov ponukanych
Partnermi, ktoré su dostupné na online rezervaciu
prostrednictvom Platformy Munch za vyhodné
ceny. BaliCky pozostavaju z produktov, ktorym sa
blizi datum spotreby alebo su prebytocné, prekrogili
datum minimalnej trvanlivosti, maju vady vzhladu
a/alebo hotové jedla, &im prispievaju k znizeniu
plytvania potravinami.

Zmluva o rezervacii — oznacuje zmluvu uzavretd
medzi Pouzivatelom a Partnerom prostrednictvom
Platformy Munch, ktora zabezpecuje online
rezervaciu Balickov ponukanych Partnerom na
Platforme Munch.

Kupna zmluva - oznacuje zmluvu uzavretu medzi
Pouzivatelom a Partnerom v uréenych priestoroch
Partnera v suvislosti sjednym alebo viacerymi
Produktmi a/alebo Bali¢kami, ktoré Partner pontka
na predaj.

Standardna cena - oznaduje cenu, ktoré zvydajne
plati pre Produkt / Bali¢ek v sulade s obchodnou
stratégiou arozhodnutim Partnera ponukajuceho

User - refers to any natural person who owns a user
account withinthe Munch Platform and accesses and
uses the Munch Platform to view and reserve food
product packages offered by Partners at
advantageous prices.

Partner - refers to a legal entity such as restaurants,
food stores, or any other food product supplier,
collaborating with Munch to offer food products at
advantageous prices through the Munch Platform.

Product - refers to any food item that is close to its
expiration date or in surplus, has passed its minimum
durability date, has appearance defects and/or ready
meals offered for online reservation by Partners
through the Munch Platform.

Package - refers to a Product or a selected
combination of food Products, offered by Partners,
available for online reservation through the Munch
Platform at advantageous prices. Packages consist of
products that are nearing expiration or in surplus,
have passed their minimum durability date, have
appearance defects and/or ready meals thereby
contributing to the reduction of food waste.

Reservation agreement - refers to the agreement
concluded between the User and the Partner through
the Munch Platform facilitating the online reservation
of Packages offered by the Partner on the Munch
Platform.

Sales Contract — refers to the contract concluded
between the User and the Partner at the Partner’s
designated premises, with respect to one or more
Products and/or Packages, as offered for sale by the
Partner.

Standard Price - refers to the price that usually
applies for a Product / Package, in accordance with
the commercial strategy and decision of the Partner
offering the Product / Package for sale, within the
Partner’s sale premises (physical and/or online).

Advantageous Price — refers to the price set by the
Partner for a Product / Package offered for online
reservation through the Munch Platform, in




Produkt / Balicek na predaj v predajnych
priestoroch Partnera (fyzicky a/alebo online).

Zvyhodnena cena - oznacuje cenu stanovenl
Partnerom za Produkt/Bali¢ek ponukany na online
rezervaciu prostrednictvom Platformy Munch
v sllade sobchodnou stratégiou arozhodnutim
Partnera, ktord berie do uvahy ucel a poslanie
Platformy Munch, ktoré Partner pri registracii
dodrziava, ktorymi je predchadzanie plytvaniu
potravinami a bojovat proti nemu.

Zmluva - oznacuje zmluvu o poskytovani sluzieb
uzavretu elektronicky medzi spolo¢nostou Munch
a Pouzivatelom, ktorej predmetom je pouzivanie
Platformy Munch a poskytovanie Sluzby Munch.

Rezervacny poplatok — oznacuje poplatok, ktory
Pouzivatel plati vcCase zadania rezervacnej
objednavky Balicka.

accordance with the Partner’s commercial strategy
and decision, considering the purpose and mission of
the Munch Platform to which the Partner adheres
when enrolling, to prevent and combat food waste.

Agreement - refers to a service agreement
concluded electronically between Munch and the
User, the subject of which is the use of the Munch
Platform and the provision of the Munch Service.

Reservation fee —refers to the fee paid by the User at
the time of placing a reservation order for a Package.

ILOPIS SLUZBY A IDENTITA MUNCH

Il. DESCRIPTION OF THE SERVICE AND THE
IDENTITY OF MUNCH

Munch je podnikatelsky subjekt, ktory sa zaobera
rastiucim povedomim a socidlnym problémom,
konkrétne plytvanim potravinami. Vreakcii na
vyvijajucu sa legislativu a socialne normy, ktorych
cielom je udrzatelnost a ochrana zdrojov, sa Munch
snazi zabezpedit zachranu a vyuzitie potravin, ktoré
by inak vysli nazmar.

Platforma Munch umozhuje Partnerom ponukat
Produkty na online rezervéciu za vyhodné ceny
spbsobom, ktory reSpektuje potreby spotrebitelov
aj podmienky udrzatelnosti. Munch tak prispieva
k vytvoreniu zodpovedného a efektivneho
potravinového retazca, ktory ponuka praktické
apohodlné rieSenie na znizovanie plytvania
potravinami v sulade s legislativnymi trendmi
a rastucou potrebou environmentalneho
a socialneho povedomia a opatreni.

Munch prijima prisne opatrenia, aby zabezpecila, ze
vSetky Produkty dostupné na online rezervaciu su
bezpeéné na konzumaciu; spolo¢nost Munch sa
preto zaviazala spolupracovat iba tymi s Partnermi,

Munch is a business operator tackling a growing
awareness and social problem, namely food waste.
In response to evolving legislation and social horms
aimed at sustainability and resource conservation,
Munch aims to facilitate the saving and recovery of
food that would otherwise go to waste.

Munch Platform enables Partners to offer the
Products for online reservation at favourable prices,
in a way that respects both consumer needs and
sustainability conditions. In this way, Munch
contributes to the creation of a responsible and
efficient food chain, offering a practical and
convenient solution to reduce food waste, in line with
legislative trends and the growing need for
environmental and social awareness and action.

Munch implements rigorous measures to ensure all
Products available for online reservation are safe for
consumption, so Munch is committed to working only
with Partners that meet strict food safety standards,
thereby ensuring that the Products available on the




ktori splfiaju prisne normy bezpeé&nosti potravin,
¢im zabezpeCuje, Ze Produkty dostupné na
Platforme Munch su nielen vysokej kvality, ale su aj
vsullade so vsSetkymi platnymi nariadeniami
o bezpec€nosti potravin.

Platforma Munch zabezpecuje interakciu medzi
Pouzivatelmi a Partnermi a umoziuje im rezervovat
si  Balicky prostrednictvom  jednoduchého
a efektivheho procesu.

Munch funguje ako online trhovisko, ktoré spdja
Pouzivatelov a Partnerov bez toho, aby sa podielalo
na vyrobe, dodavani, priprave alebo akomkolvek
inom aspekte Produktov. Munch nevyraba,
nepredava, nekupuje, neskladuje, nepripravuje,
nespracuva, neoznacuje, nebali, nedoruCuje ani
nemanipuluje s Produktmi a/alebo Balickami. Jej
uloha je prisne obmedzena na ponukanie sluzby
online trhoviska, ¢&im zabezpecuje online
rezervovanie Produktov Pouzivatelmi
prostrednictvom  Platformy  Munch. VSetky
povinnosti  suvisiace  srealizaciou  Zmluva
orezervacii aKupnej zmluvy, vratane kvality
a bezpednosti potravin, ma vylu¢ne Partner.

Platforma Munch zobrazuje Produkty a/alebo
Balicky, ktoré si mo6ze Pouzivatel rezervovat, od
Partnera. S ohladom na poslanie a ucel Platformy
Munch, s cielom predchadzat a znizovat plytvanie
potravinami, budu Produkty a/alebo Balicky
prezentované vramci Platformy Munch doplnené
o priblizné opisy tykajuce sa ich charakteristik.
Pouzivatel bude mat moznost presne identifikovat
rezervované Produkty a/alebo Balicky v momente
ich prevzatia uPartnera. Na zabezpecenie
spravneho auplného informovania spotrebitela
vramci Platformy Munch su Partneri povinni
poskytovat zoznam dostupnych Produktov a/alebo
Balickov. Produkty a/alebo Balicky zarezervované
Pouzivatelom budu obsahovat polozky zo zoznamu
poskytnutého Partnerom.

Uzavretim Zmluvy podla tychto VOP sa tieto VOP
stavaju neoddelitelnou sucastou Zmluvy a su pre

Munch Platform are not only of high quality, but also
compliant with all applicable food safety regulations.

Munch Platform facilitates interaction between
Users and Partners, enabling them to reserve the
Packages through a simple and efficient process.

Munch acts as an online marketplace connecting
Users and Partners, without participating in the
production, supply, preparation, or any other aspect
of the Products. Munch does not manufacture, sell,
purchase, store, prepare, process, label, package,
deliver, or handle the Products and/or Packages. Its
role is strictly limited to offering an online
marketplace service, thus facilitating the online
reservation of Products by Users through the Munch
Platform. All responsibilities related to the execution
of the Reservation Agreement and Sales Contract,
including the quality and safety of the food, rest
entirely with the Partner.

The Munch Platform displays Products and / or
Packages that can be reserved by the User, from the
Partner. In consideration of the mission and purpose
of the Munch Platform, to prevent and reduce the
food waste phenomenon, the Products and / or
Packages presented within the Munch Platform will
be accompanied by approximate descriptions with
respect to their characteristics. The User will have
opportunity to precisely identify reserved Products
and /or Packages at the moment of their pick-up from
the Partner. In order to ensure a correct and complete
information of the consumer within the Munch
Platform, Partners are required to provide a list of
available Products and / or Packages. The Products
and / or Packages reserved by the User will include
items from the list provided by the Partner.

By concluding the Agreement under these GTC, these
GTC become an integral part of the Agreement and
are fully binding on Munch and the Users, always in
their current version. The Agreement is electronically
concluded when the User taps ,,Continue” during the
installation of the Munch Platform, thereby also




Munch a Pouzivatelov vcelom rozsahu zavazné,
vzdy vich aktualnom zneni. Zmluva je uzavreta
elektronicky, ked Pouzivatel pri inStalacii Platformy
Munch klikne na ,Pokracovat”, ¢&im zaroven
vyjadruje svoj suhlas s VOP aZasadami ochrany
osobnych udajov.

Prijatie VOP a Zasad ochrany osobnych udajov je
nevyhnutnou podmienkou pre pouZzivanie Platformy
Munch, ktoré musi Pouzivatel vyslovne poskytnut
pri pouzivani rozhrani Munch a Sluzby Munch.
Pouzivatel uzavretim Zmluvy potvrdzuje, Ze si
v plnom rozsahu precital a porozumel
ustanoveniam VOP aj Zasad ochrany osobnych
Udajov.

Tieto VOP sa vztahuju na vSetky sluzby
elektronického obchodu poskytované na Slovensku
prostrednictvom Platformy Munch.

expressing their consent to the GTC and Privacy
Policy.

Acceptance of the GTC and the Privacy Policy is a
prerequisite for the use of the Munch Platform, which
must be explicitly provided by the User when using
the Munch interfaces and the Munch Service. By
concluding the Agreement, the User confirms that
they have fully read and understood the provisions of
both the GTC and the Privacy Policy.

This GTC applies to all e-commerce services
provided in Slovakia through the Munch Platform.

1I.VSEOBECNE PODMIENKY PRE
POUZiVANIE PLATFORMY MUNCH

lI.GENERAL CONDITIONS FOR THE USE OF
MUNCH PLATFORM

3.1.Registracia na Platforme Munch
3.1.1.Pristup k Sluzbe Munch

Pristup ku vSetkym funkciam Platformy Munch je
mozny iba pre Pouzivatelov. Konto je mozné
zaregistrovat prostrednictvom webovej stranky
Munch alebo mobilnej aplikacie.

3.1.2.Podmienky registracie

Aby ste sa mohli zaregistrovat ako Pouzivatel
Platformy Munch, musia byt splnené nasledujuce
podmienky:

° Pouzivatel je vmomente registracie
fyzickou osobou starSou ako 18 rokov.

° Pouzivatel poskytuje vSetky povinné
registraCné udaje. Pouzivatel sa musi
zaregistrovat na platforme iba s vlastnymi
osobnymi Udajmi; registracia na meno
inej osoby je zakazana.

3.1.Registration on the Munch Platform
3.1.1. Access to the Munch Service

Access to the full functionalities of the Munch
Platform is possible only for Users. The account can
be registered via the Munch website or mobile
application.

3.1.2. Registration Conditions

The following conditions must be met to register as a
User of the Munch Platform:

e The Useris a natural person over the age of 18
at the moment of the registration.

e The User provides all mandatory registration
information. The User must register on the
platform with own personal data only;
registration in another person’s name is
prohibited.

e The User agrees to these GTC and confirms
understanding and complete reading of its




° Pouzivatel  suhlasi stymito VOP
a potvrdzuje, Ze porozumel a predital si
v8etky ich ustanovenia. ZaSkrtnutim
prislusnych poli¢ok Pouzivatel vyhlasuje,
Ze si precital, porozumel, prijal a v plnom
rozsahu je vsulade so vSetkymi
ustanoveniami tychto VOP a zavazuje sa,
Ze ich bude dodrZiavat.

° Pouzivatel vyhlasuje, Ze si precCital Zasady
ochrany osobnych udajov aporozumel
im.

Pocas procesu registracie ma Pouzivatel moznost
zaskrtnutim prislusného policka prihlasit sa na
odber marketingovych  sprav  odosielanych
spoloénostou Munch vo forme  priamej
marketingovej komunikacie (informacného
bulletinu). Odber vSak nie je podmienkou Uspesnej
registracie.

3.1.3.Metody registracie
Pouzivatel sa moZe zaregistrovat:

a) vyplnenim  vSetkych povinnych poli
registratného formuldra, ktoré vyzaduju
poskytnutie osobnych udajov, ako je e-
mailova adresa a telefonne cislo.

b)  pouzitim svojho profilu na Facebooku, pricom
Pouzivatel opraviiuje spolo¢nost Munch na
pristup k nasledujucim udajom
poskytovanym na  Facebooku: udaje
verejného profilu, e-mailova adresa a zoznam
priatelov. V pripade registracie pomocou
prepojenia na Facebooku, ak niektory
zosobnych udajov PouZivatela zahrnuty
v uvedenej registracii na Facebooku chyba
alebo je nespravny, chybajlice alebo
nespravne osobné Udaje je Pouzivatel
povinny poskytnut samostatne alebo upravit
poCas procesu registracie. Prepojenie na
Facebook je mozné kedykolvek ukongit
zmenou nastaveni profilu PouZivatela na
Facebooku dostupnych v ¢asti ,,Nastavenia“.

provisions. By checking the relevant boxes,
the User declares having read, understood,
accepted, and fully complied with all the
provisions of these GTC and agrees to adhere
to allits provisions.

e The User declares that they have read and
understood the Privacy Policy.

During the registration process, the User has the
option to subscribe to marketing messages sent by
Munch in the form of direct marketing
communications (newsletter) by checking the
relevant box. However, subscription is not a condition
for successful registration.

3.1.3. Registration Methods
The User can register by:

(a) Fully completing the mandatory fields of the
registration form, requesting personal details
such, e-mail address and telephone number.

By using their Facebook profile, whereby the
User authorises Munch to access to the
following data provided on Facebook: public
profile data, e-mail address and list of friends.
In the case of registration using Facebook
linking, if any of the User’s personal data
included in the said Facebook registration is
missing or incorrect, the missing or incorrect
personal data must be separately provided or
modified by the User during the registration
process. The Facebook link can be terminated
at any time by changing the settings of the
User's Facebook profile available under
»oettings”.

By using their Gmail account and Apple ID
account through which the User authorizes
Munch to access to the relevant data for
completing the registration.

3.1.4. Completion of Registration

Once a User meets the registration conditions and
completes the registration process using one of the




c)  pouzitim svojho konta Gmail a konta Apple ID,
prostrednictvom ktorého Pouzivatel
opravniuje spoloénost Munch na pristup

krelevantnym udajom na dokoncenie
registracie.

3.1.4.Dokoncenie registracie

Ked Pouzivatel splni podmienky registracie

a dokonci proces registracie jednym z uvedenych
spOsobov, jeho konto sa stane aktivhym
a Pouzivatel ziska moznost zadavat rezervacné
objednavky prostrednictvom Platformy Munch.

Pred zadanim prvej rezervacnej objednavky
prostrednictvom Platformy Munch bude Pouzivatel
povinny poskytnut informacie o bankovej karte,
ktora sa bude pouzivat na platby prostrednictvom
Platformy Munch, ak bude vybrata platba bankovou
kartou.

3.2.Zmluva medzi Munch a Pouzivatelom

Zmluva je uzavreta elektronicky, ked Pouzivatel pri
inStalacii Platformy Munch klikne na ,,Pokracovat®,
¢im zaroven vyjadruje svoj suhlas s pouzivanim
Platformy Munch a Sluzby Munch. .

Pouzivatel berie na vedomie, Ze:

° Munch funguje ako online trhovisko, ktoré
zabezpedluje interakciu medzi
Pouzivatelmi a Partnermi aumoznuje

Pouzivatelom rezervovat si
ponukané Partnermi.

Balitky

° V suvislosti sonline rezervaciou
Produktov/Balickov neexistuje medzi
Munch a Pouzivatelom ziadny zmluvny
vztah.

° Munch nenesie zodpovednost v suvislosti
so ziadnymi aspektmi tykajucimi sa
vykondvania Zmluvy o rezervacii alebo
Kupnej zmluvy uzavretej medzi
Pouzivatelom a Partnerom, vratane,
avSak bez obmedzenia, aspektov
suvisiacich s dostupnostou

indicated methods, their account becomes active,
thus allowing them to place reservation orders
through the Munch Platform.

Before placing a first reservation order through the
Munch Platform, the User will be required to provide
information on the bank card that will be used for
payments via Munch Platform if the bank card
paymentis chosen.

3.2. The contract between Munch and the User

The Agreement is electronically concluded when the
User taps ,,Continue” during the installation of the
Munch Platform, thereby agreeing to the use of the
Munch Platform and the provision of the Munch
Service.

The User acknowledges that:

e Munch acts as an online marketplace,
facilitating interaction between Users and
Partners, and providing Users the opportunity
to reserve the Packages offered by Partners. .

e There is no contractual relationship between
Munch and the User in relation to the online
reservation of the Products/Packages.

e Munch shall not be liable in connection with
any aspects regarding the execution of the
Reservation agreement or Purchase contract
concluded between the User and the Partner,
including but not limited to aspects related to
the availability of the Products/Packages, the
compliance of the Products/Packages with
the provided specifications and/or any
applicable legal requirements, and/or
aspects related to the safety/security of the
Products/Packages. The Partner is solely
responsible for ensuring the execution of the
Sales contract concluded with the User is in
full compliance with the specifications
provided through the Munch Platform, at the
point of sale location, and with the applicable
legal provisions.




Produktov/Bali¢kov, suladu
Produktov/BaliCkov s poskytnutymi
Specifikaciami  a/alebo  akymikolvek
prisluSnymi  pravnymi  poZziadavkami
a/alebo aspektmi suvisiacimi
s bezpec€nostou/zabezpecenim
Produktov/Balickov. Partner je vylucne
zodpovedny za to, Ze plnenie Kupnej
zmluvy uzavretej s Pouzivatelom je
viplnom sudlade so Specifikaciami
poskytnutymi prostrednictvom Platformy
Munch na mieste predaja a s prislusnymi
pravnymi ustanoveniami.

° VSetci partneri, ktori ponukaju svoje
produkty/baliky na platforme Munch, su
pravnické osoby alebo registrovani
obchodnici.

3.3.Pouzivanie Platformy Munch

Pouzivatel sa moze zaregistrovat a prehliadat
platformu Munch bezplatne.

Pouzivatel ma pravo kedykolvek upravit/doplnit
Udaje konta.

Pouzivatel ma pravo kedykolvek bez akéhokolvek
obmedzenia vymazat zaregistrované konto.

Munch nezodpoveda za ziadne Skody spb6sobené
zabudnutym heslom Pouzivatela alebo pristupom
zo strany neopravnenych osob.

Pouzivatel sa nesmie zapdjat do ziadneho
spravania, ktoré je vrozpore sustanoveniami
tychto VOP, platnou legislativou alebo normami
spolocenského poriadku adobrou moralkou,
vratane, avSak bez obmedzenia, spravania, ktoré:

° podporuje  diskriminaciu,  bigotnost,
rasizmus, nenavist, obtazovanie alebo
zneuzivanie vogi akémukolvek
jednotlivcovi alebo skupine.

° nabada k spravaniu, ktoré by mohlo viest
k obc¢ianskopravnej zodpovednosti alebo

o All Partners, who offer their
Products/Packages on the Munch Platform
are legal persons or sold trader.

3.3.Using the Munch Platform

The User may register and browse the Munch
Platform free of charge.

The User has the right to modify/complete account
data at any time.

The User has the right to delete registered account at
any time without any restrictions.

Munch shall not be liable for any damage resulting
from the User’s forgotten password or from its
access by unauthorised persons.

The User shall not engage in any conduct that
contravenes the provisions of this GTC, the
applicable legislation or the social order norms and
good morale, including, but without being limited to
conducts that:

e Promotes discrimination, bigotry, racism,
hatred, harassment or abuse against any
individual or group.

e Encourages conduct that could lead to civil
liability or violates applicable laws or
regulations.

e Infringes or misappropriates the intellectual
property  rights, patents, copyrights,
trademarks, trade secrets, moral rights, rights
of publicity or privacy of any third party.

e Promotes illegal or harmful activities or
materials.

e Publishes violent or threatening content or
incites violence or threatening acts against
persons or entities.

e Contains defamatory, obscene,
pornographic, vulgar or offensive material.




porusSuje platné pravne predpisy alebo
nariadenia.

° poruSuje alebo si privlastiuje prava
duSevného vlastnictva, patenty, autorské
prava, ochranné znamky, obchodné
tajomstva, mordlne prava, prava na
publicitu alebo sukromie akejkolvek tretej
osoby.

° propaguje nezakonné alebo Skodlivé
¢innosti alebo materialy.

° zverejiiuje nasilny alebo vyhrazny obsah
alebo podnecuje nasilie €i vyhrazné Ciny
voCi osobam alebo subjektom.

° obsahuje hanlivy, obscénny,
pornograficky, wvulgarny alebo urazlivy
material.

° obsahuje podvodné, nepravdiveé,

zavadzajuce alebo klamlivé informacie.

e (Contains fraudulent, false, misleading or
deceptive information.

IV.PODMIENKY PRE ZADAVANIE
REZERVACNYCH OBJEDNAVOK CEZ
PLATFORMU MUNCH

IV.TERMS AND CONDITIONS FOR PLACING
RESERVATION ORDERS THROUGH THE MUNCH
PLATFORM

Rezervatné objednavky je mozné zadavat iba
elektronicky prostrednictvom Platformy Munch.
Munch prijima rezervacné objednavky
prostrednictvom  Platformy Munch iba od
registrovaného Pouzivatela alen vpripade, Ze
Pouzivatel poskytne v plnom rozsahu vSetky udaje
potrebné pre rezervacnu objednavku.

4.1.Ponuka Produktov/Balickov prezentovana
prostrednictvom Platformy Munch

Sluzba Munch poskytuje svojim Pouzivatelom
dynamicku a interaktivnu platformu,
prostrednictvom ktorej naSi Partneri prezentuju
svoje ponuky potravinovych Produktov/Balickov.
Tieto Produkty/Balicky vo vSeobecnosti obsahuju
potraviny, ktorym sa blizi datum spotreby, su
prebytocné,  prekroCili  datum minimalnej
trvanlivosti, maju vady vzhladu a/alebo hotové

Reservation orders can only be placed electronically
via the Munch Platform. Munch accepts reservation
orders via the Munch Platform only from registered
Userand only if the User provides all the data required
for the reservation order in full.

4.1.The offer of Products/Packages presented
through the Munch Platform

The Munch service provides its Users with a dynamic
and interactive platform through which our Partners
present their offers of food Products/Packages.
These Products/Packages generally contain food
items that are nearing their expiration date, are in
surplus, have passed their minimum durability date,
have appearance defects and/or consist of ready
meals offered at Advantageous prices to reduce food
waste.




jedla, ktoré su ponukané za Zvyhodnené ceny na
zniZenie plytvania potravinami.

Kazdy Partner prezentuje svoju ponuku na
Platforme Munch. Munch na vyhradenom rozhrani
Produktu/BaliCka zobrazuje informacie poskytnuté
Partnerom, ktoré sa tykaju Produktu/BaliCku.
Vzhladom na hlavny ucel Sluzby Munch, ktorym je
podpora boja proti plytvaniu potravinami ajeho
predchadzanie, nie je v Case zadavania rezervacnej
objednavky na Platforme mozné Produkty/Balicky
ponukané Partnerom prostrednictvom Platformy
Munch presne identifikovat. Preto je poskytovana
len séria vSeobecnych charakteristik
Produktov/Balickov bez toho, aby bolo mozné
uviest vSetky informacie tykajuice sa charakteristik
Produktov/Balickov. UZzivatel vSak bude schopny
identifikovat ~ vSetky Specifické  vlastnosti
Produktov/Balickov eSte pred uzavretim Kupnej
zmluvy, v momente prevzatia.

Aby sa zachovala konzistentna ajasna obchodna
komunikacia, nazvy Produktov/BaliCkov obsahuju
oznacCenie ,Munch®, Produkty vSak spolocnost
Munch nevyraba ani nedistribuuje.

Pouzivatel, ktory m&a zaujem o konkrétny
Produkt/Balicek, ziska pristup k dalSim podrobnym
Udajom kliknutim na neho. V sekcii ,Co by ste mohli
ziskat“ Partneri poskytuju podrobné informacie
o Produktoch, ktoré mézu byt sucastou BaliCka.
Ugelom tejto sekcie je poskytnut PouZivatelovi &o
najjasnejsiu predstavu o tom, ¢o moze ocakavat od
zakdpenia Bali¢ka.

Vzhladom na to, Ze potravinové produkty podliehaju
rychlej skaze, vzhladom na poslanie Munch
znizovat mnozstvo odpadu, obsah BaliCkov sa
moéze liSit. Nie je mozné poskytnat presnu
predvidatelnost tykajucu sa Produktov, ktoré sa
nepredavaju v uréitom intervale, obsah Balicka sa
preto pri jednotlivych rezervaénych objednavkach
moze liSit. Tento flexibilny a prispdsobivy pristup je
nevyhnutny pre naplnenie poslania Munch

Each Partner presents its offer on the Munch
Platform. Munch displays on the dedicated
Product/Package interface the information provided
by the Partner regarding the Product/Package. Given
the main purpose of the Munch Service, which is to
support the fight against and prevention of food
waste, the Products/Packages offered by the Partner
through the Munch Platform cannot be precisely
identified at the time of placing the reservation order
on the Platform. Therefore, only a series of general
characteristics of the Products/Packages are
provided, without being able to indicate all the
information regarding the characteristics of the
Products/Packages. The User will be able however to
identify all the specific characteristics of the
Products/Packages before the conclusion of the
Sales contract at the moment of pick-up.

To maintain consistent and clear commercial
communication, the Products/Package names
include the ,,Munch” indication, but the Products are
not manufactured or distributed by Munch.

The User interested in a specific Product/Package
can access additional details by clicking on it. In the
»What could you get” section, Partners provide
detailed information about the Products that might be
included in the Package. This section is intended to
give User as clear as possible idea of what to expect
from purchasing the Package.

Due to the perishable nature of food products and
Munch’s mission to reduce waste., the content of the
Packages may vary. Itis not possible to provide exact
predictability regarding the Products that are not sold
within a certain interval, so the content of the Package
may differ from one reservation order to another. This
flexible and adaptable approach is essential for
fulfilling mission of Munch to minimize food waste
and offer Products at accessible prices to
Consumers.

4.2. Package Price

The Munch Platform offers Partners the opportunity
to provide the User the chance to reserve




minimalizovat plytvanie potravinami a ponukat
Produkty spotrebitelom za dostupné ceny.

4.2. Cena Balicka

Platforma Munch ponudka Partnerom moznost
poskytnut Pouzivatelovi moznost rezervovat si
Produkt/Balicek za Zvyhodnené ceny, ato
s ohladom na ich povahu - &i uz sa blizi datum
spotreby, su prebytocné, prekroCili datum
minimalnej trvanlivosti, maju vady vzhladu a/alebo
pozostavaju z hotovych jedal. Prostrednictvom
Zvyhodnenych cien sa Partneri snaZia urychlit
predaj tychto Produktov, atak prispiet k zniZzeniu
plytvania potravinami. Pouzivatel bude v rozhrani
Platformy Munch informovany o Standardnej cene
Produktu/BaliCka aoZvyhodnenej cene platnej
v ramci Platformy Munch, ktora bude predstavovat
skuto¢nu cenu na dhradu.

VSetky ceny uvedené na Platforme Munch zahfnaju
vSetky dane alebo provizie, ktoré sa mozu
uplathovat v zavislosti od Uzemia, zktorého
Pouzivatel p6sobi, a budud v mene platnej na tomto
uzemi.

Pouzivatel berie na vedomie, Ze ceny
Produktov/Balickov  uvedené Partnermi na
Platforme Munch nie vzZdy zahffiaju cenu ich
balenia, ktora méze byt Pouzivatelovi uctovana
samostatne, ak to vyZaduje legislativa a/alebo
platné normy. Pouzivatelia najma, ale bez vylicenia
akéhokolvek iného pripadu, pripustaju, Zze im moéze
byt osobitne uCtovand cena akéhokolvek
plastového obalu, ktory bude tvorit sucast ich
objednavky.

4.3. Zadanie rezervacnej objednavky

Pouzivatel mo6ze zadat rezervacnu objednavku tak,
Ze do nakupného koSika pridd Produkt/Bali¢ek
vybrany z aktualnej ponuky a jeho mnoZzstvo. Obsah
nakupného koSika je mozné menit az do odoslania
rezervacnej objednavky — po odoslani rezervacnej
objednavky to uz nie je mozné. Odoslanim

Product/Packages at  Advantageous Prices,
considering their nature — whether they are nearing
their expiration date, are in surplus, have passed their
minimum durability date, have appearance defects
and/or consist of ready meals. Through
Adavantageous Prices, Partners aim to accelerate the
sale of these Products, thus contributing to the
reduction of food waste. The User will be informed in
the Munch Platform interface about both the
Standard Price of the Product/Package and the
Advantageous Price applicable within  Munch
Platform, which will be the actual price to be paid.

All prices mentioned on the Munch Platform include
any taxes or commissions that may be applicable
depending on the territory from which the User
operates and will be in the currency in force in that
territory.

The User acknowledges that the prices of
Products/Packages indicated by Partners on the
Munch Platform do not always include the price of
their packaging, which may be billed separately to the
User if the legislation and/or applicable standards
require it. In particular, but without excluding any
other case, Users admit that they may be charged
separately for the price of any plastic packaging that
accompanies their order.

4.3. Placing the reservation order

The User can place reservation order by adding the
Product/Package selected from the current offer and
its quantity to his basket. The content of the basket
can be changed untilthe reservation order is sent, and
cannot be changed after the reservation order has
been sent. The sending of the reservation order
creates a payment obligation for the User to pay a
Reservation fee.

Before finalizing the reservation order, the User will
be redirected to a summary page where they can
review the details of the reservation order, including
the selected Products/Packages, their quantities,
and the total Reservation fee, including any additional
taxes or applied discounts. At this stage, the User has




rezervacnej objednavky vznikd Pouzivatelovi
platobna povinnost zaplatit Rezervacny poplatok.

Pred dokonéenim rezervacnej objednavky bude
Pouzivatel presmerovany na suhrnnu stranku, kde
si mobze prezriet podrobnosti rezervacnej
objednavky, vratane vybranych
Produktov/Bali¢kov, ich mnozstva a celkového
Rezervatného poplatku, vratane akychkolvek
dodatocnych dani alebo uplatnenych zliav. V tejto
faze ma Pouzivatel moZznost overit spravnost
rezervacnej objednavky a vykonat potrebné Upravy,
alebo potvrdit rezervacnld objednavku v jej
aktualnom stave.

Balicky ponukané réznymi Partnermi je mozné
pridat krovnakej rezervatnej objednavke, co
Pouzivatelom poskytuje flexibilitu pri vybere zo
Sirokej Skaly Produktov a prospech zviacerych
ponuk v ramci jedného procesu rezervacie.

Nasledne si Pouzivatel musi vybrat preferovany
spoOsob platby z moznosti, ktoré su k dispozicii na
Platforme Munch.

Po odoslani a overeni platobnych udajov dostane
Pouzivatel na Platforme Munch ae-mailom
potvrdzujicu spravu s potvrdenim podrobnosti
o rezervacnej objednavke asuvedenim ¢asového
intervalu, v ktorom si moze Balicek vyzdvihnut
u Partnera.

Zadanim rezervacnej objednavky sa Uzivatel
zavazuje uzavriet sPartnerom Kudpnu zmluvu
avyzdvihnut si rezervovany BaliCek poCas doby
vyzdvihnutia uvedenej v potvrdeni, pokial neodstupi
od Zmluvy orezervacii vsulade sodsekom 9.1
tychto VOP. Ak si Uzivatel nesplni svoju povinnost
vyzdvihnit si rezervovany BaliCek v stanovenej
dobe vyzdvihnutia, je povinny zaplatit Partnerovi
zmluvnid  pokutu vo vySke  zaplateného
Rezervaéného poplatku. Pouzivatel potvrdzuje, ze
Uhrada tejto zmluvnej pokuty je spravodliva
aprimerana, nakolko Partner strdca moZznost
ponuknut Balicek inému Pouzivatelovi. Pouzivatel
dalej suhlasi stym, Ze Partner je opravneny

the opportunity to verify the accuracy of the
reservation order and make any necessary
adjustments or confirm the reservation order as is.

Packages offered by different Partners can be added
to the same reservation order, providing Users with
the flexibility to choose from a wide range of Products
and benefit from multiple offersin a single reservation
process.

Subsequently, the User must select their preferred
payment method from the options available on the
Munch Platform.

Once the payment information is submitted and
verified, the User will receive a confirmation message
on the Munch Platform and by email, confirming the
details of the reservation order and specifying the
time interval in which the Package can be picked up
from the Partner.

By placing a reservation order, the User is obligated to
conclude the Sales Contract with the Partner and
collect the reserved Package during the pick-up
period specified in the confirmation, unless they
withdraw from the Reservation Agreement in
accordance with Article 9.1 of these GTC. If the User
fails to fulfill their obligation to pick up the reserved
Package within the specified pick-up period, the User
shall pay the Partner a contractual penalty equal to
the amount of the paid Reservation fee. The User
acknowledges that the payment of this contractual
penalty is fair and reasonable, as the Partner loses
the opportunity to offer the Package to another User.
The User further agrees that the Partner is authorized
to offset the amount of the contractual penalty
against the User’s right to a refund of the Reservation
fee.

4.4. Payment of the reservation order

Placing the reservation order requires the payment of
Reservation fee. Payment for the reservation order
can be made by credit card, Google Pay, Apple Pay or
by a voucher (hereinafter referred to as Munch Money
in Annex 1). Following payment by credit card, Munch




zapocitat vySku zmluvnej pokuty proti naroku
Pouzivatela na vratenie Rezervacného poplatku.

4.4. Uhrada rezervaénej objednavky

Zadanie rezervacnej objednavky si vyZzaduje
zaplatenie Rezervacného poplatku. Platbu za
rezervacnu objednavku je mozné vykonat kreditnou
kartou, sluzbami Google Pay, Apple Pay, alebo
poukaZzkou (dalej len Munch peniaze v prilohe €. 1).
Po platbe kreditnou kartou Munch potvrdi
rezervacnu objednavku odoslanim ciselného kodu
auvedenim, kde avakej lehote je mozné
Produkt/Balicek vyzdvihnut pomocou prijatého
Ciselného kodu.

Pouzivatel je povinny uhradit Rezervacny poplatok
za Produkty/Baliky vopred pri zadavani rezervacnej
objednavky. Rezervacny poplatok sa rovna vyske
kipnej ceny zobrazenej pre vybrany BaliCek.
Pouzivatel méze uhradit Rezervacny poplatok
v EUR prostrednictvom platby kreditnou kartou
prostrednictvom rozhrania Munch alebo poukazkou
Munch peniaze. Potvrdenku (vo vacésine pripadov)
vystavi Munch na meno Partnera aodovzda ju
Pouzivatelovi. Tym nie je dotknuté postavenie
spolo¢nosti Munch ako sprostredkovatela podla
ustanoveni tychto VOP.

V Specifickych pripadoch moéze Partner vystavit
potvrdenku a odovzdat ju Pouzivatelovi pri doruceni
Produktu/Balicka.

Spolo¢nost Munch pouziva na platby kreditnou
kartou na Platforme Munch elektronicku platobnu
sluzbu Stripe. Podrobné informacie o platobnom
systéme su opisané vo VSeobecnych obchodnych
podmienkach sluzby Stripe.

Pouzivatel m6Ze splnit svoju platobnu povinnost len
prostrednictvom platobnych metéd uvedenych
v Platforme Munch; Munch je opravnena
jednostranne zavadzat, menit arusit jednotlivé
platobné metddy.

will confirm the reservation order by sending a code
number and indicating where and within what
timeframe the Product/Package can be collected
with the code number received.

The User shall pay the Reservation fee for the
Products/Packages in advance when placing
reservation order. The Reservation fee eqauls the
amount of purchase price displayed for the selected
Package. The User may pay the Reservation fee in
EUR by means of a credit card payment available
through the Munch interface or by a voucher Munch
Money. The receipt (in most cases) will be issued by
the Munch in the name of the Partner and handed over
to the User. This is without prejudice to Munch
position as an intermediary under the provisions of
these GTC.

In specific cases, the Partner can issue the receipt
and hand it over to the User upon delivery of the
Product/Package.

Munch uses Stripe electronic payment service to pay
by credit card on the Munch Platform. Detailed
information about the payment system are described
in the Stripe’s General Terms and Conditions.

The User may only fulfil his payment obligation by
using the payment methods provided in the Munch
Platform, Munch is entitled to unilaterally introduce,
change and terminate the individual payment
methods.

In the event of the conclusion of a Sales contract, the
paid Reservation fee shall be offset against the
Partner's entitlement to payment of the purchase
price for the Package.

4.5. Conclusion of the Reservation agreement with
the Partner

Upon receipt of confirmation of the reservation order
by Munch, a distance contract is deemed concluded
between the User and the Partner. The date of
conclusion of the Reservation agreement is the date




V pripade uzavretia Kupnej zmluvy bude zaplateny
Rezervacny poplatok zapocitany proti naroku
Partnera na zaplatenie kipnej ceny za Balicek.

4.5. Uzavretie Zmluvy o rezervacii s Partnerom

Po prijati potvrdenia rezervacnej objednavky
spolo¢nostou Munch sa zmluva na dialku povaZzuje
za uzavretu medzi Pouzivatelom a Partnerom.
Dnom uzavretia Zmluvy orezervacii je datum
prijatia potvrdenia rezervacnej objednavky.

4.6. Uzavretie Kuapnej zmluvy a vyzdvihnutie
Balicka

Kupna zmluva sa povaZzuje za uzavretd okamihom
odovzdania Balicka Pouzivatelovi v prevadzke
Partnera uvedenej v potvrdeni.

Pouzivatel méze spotrebovat Produkt v priestoroch
Partnera alebo si ho odniest, v zavislosti od politiky
Partnera. V pripade jeho odnesenia je Partner
opravneny uctovat na mieste balné. Munch to podla
svojho najlepSieho vedomia uvedie na rezervaénom
rozhrani, rozhodnutie Partnera ma ale prednost.

Pouzivatel si mbéze rezervované BaliCky vyzdvihnut
v prevadzke Partnera uvedenej v potvrdeni pocas
otvaracich hodin tejto prevadzkarne - platnych
vden objednania — v¢asovom useku uvedenom
v ¢asovom Useku pre vyzdvihnutie poskytnutom
Partnerom, najneskér vSak do konca &asového
useku pre vyzdvihnutie. Munch nezodpoveda za
zatvorenie resStauracie alebo obchodu Partnera,
ato ani v pripade, Ze Pouzivatel zadal rezervacnu
objednavku a otvaracie hodiny Platformy Munch su
odlisné.

Pri vyzdvihnuti rezervovaného Balicka je Pouzivatel
povinny preukazat svoju rezervaciu a jej mnozstvo,
ato tak, Ze ukdze informacie suvisiace
s rezervacnou objednavkou tak, ako su zobrazené
na Platforme Munch.

Je mozné, ze Balicky nemusia byt nutne vzdy
pripravené, ked pride Pouzivatel, takze ich
vyzdvihnutie moze trvat niekolko minut. V zavislosti

on which the confirmation of the reservation order is
received.

4.6. Conclusion of the Sales contract and Package
Pickup

The Sales contract is deemed concluded at the
moment the Package is handed over to the User at the
Partner’s premise specified in the confirmation.

The User may consume the Product on the Partner’s
premises or take it away, depending on the Partner’s
policy. In the case of takeaway, the Partner is entitled
to charge a packaging fee on the spot. Munch shall, to
the best of its knowledge, indicate this on the
reservation interface, but the Partner’s determination
shall prevail.

The User may collect the reserved Packages from the
the Partner’'s premise specified in the
confirmation.during the opening hours of that
premise—valid on the day of ordering —in the time slot
indicated in the collection time slot provided by the
Partner but no later than the end of the collection time
slot. Munch is not responsible if the Partner's
restaurant or shop is closed, even if the User placed
the reservation order and the opening hours on the
Munch platform are different.

Upon collecting the reserved Package, the User must
provide proof of their reservation and the quantity
thereof, by showing the reservation order-related
information as displayed on the Munch Platform.

It is possible that the Packages may not always be
ready when the User arrives, thus picking them up
might take a few minutes. Depending on the Partner,
if they have multiple Products to include in the
Packages, they may offer the User the opportunity to
choose among these at the pickup location.

Also, at the time of Package pickup, the User must
ensure that the Products meet all expectations and
ask any questions regarding allergens and other
aspects, in case this information was not already




od Partnera, ak ma viacero Produktov, ktoré maju
byt zahrnuté do Balickov, mob6ze Partner
Pouzivatelovi ponuknut moZnost vybrat si z nich na
mieste vyzdvihnutia.

Pouzivatel sa tiez musi v ¢ase vyzdvihnutia Balicka
ubezpedit, Ze Produkty splfiaju vSetky ocakavania,
apolozit vSetky otazky tykajuce sa alergénov
ainych aspektov v pripade, Ze tieto informacie uz
neboli zahrnuté v opise poskytnutom Partnerom na
Platforme Munch.

Pouzivatel berie na vedomie, Ze dostupné zasoby
u Partnerov sa neustale menia a ze Munch nema

nad nimi kontrolu, takze je mozné, ze v Case, ked'

Uzivatel dorazi na miesto Partnera na vyzdvihnutie,
rezervované Produkty alebo jeden alebo viac
Produktov v rezervovanom BaliCku uz nemusia byt
dostupné. Munch vynaklada maximalne usilie na
prevadzkovanie potrebnych aktualizacii vramci
platformy Munch, nemozno vSak vylucit situacie,
ked dynamika zmien zasob u Partnerov neumozni
vCasné aktualizacie v ramci Platformy Munch.

Ak Partner oznami Pouzivatelovi, Ze rezervovany
Produkt/Balicek uz nie je dostupny v cCase
vyzdvihnutia Balicka, Pouzivatel mo6ze poziadat
Munch ovratenie celej sumy zaplatenej
prostrednictvom Platformy Munch.

Ak Partner ponukne Pouzivatelovi iny Produkt, ako
tie, ktoré Partner ponuka, a Pouzivatel ho prijme,
Pouzivatel uz nema néarok na vratenie penazi od
Munch.

Ak Pouzivatel dostane od Partnera Produkt/BaliCek
niz8ej hodnoty, ako Produkt/Balicek, ktory si
zarezervoval prostrednictvom Platformy Munch,
Pozivatel mdze poziadat Munch o ndhradu sumy,
ktorda sa vypocita umerne krozdielu v hodnote
v porovnani s po6vodnou hodnotou (t.j. sumou,
ktora sa bude vracat, bude suma rovnajlca sa
rozdielu medzi cenou skutoCne zaplatenou
Pouzivatelom na jednej strane a Standardnou
cenou Produktu/Balicka tak, ako je
uvedenda/pouzivana v prislusnej lokalite Partnera,

included in the description provided by the Partner on
the Munch Platform.

The User acknowledges that the available stock at the
Partners is constantly changing, over which the
Munch has no control, so it is possible that the
reserved Products or one or more Products in the
reserved Package reserved may not longer be
available at the time when the User arrivers at the
Partner's location for pick-up. Munch makes every
effort to operate the necessary updates within the
Munch Platform, but situations cannot be excluded
where the dynamics of stock changes at Partners
may not allow for timely updates to be operated
within the Munch Platform.

If the Partner informs the User that the reserved
Product/Packageis no longer availableat the time of
Package pickup, the User may request a refund from
Munch of the full amount paid via the Munch
Platform.

If the Partner offers the User and the User accepts a
different Product from those marketed by the Partner,
the User is no longer eligible for a refund from Munch.

If the User receives from the Partner a
Product/Package of a lower value that the
Product/Package reserved via Munch Platform, the
User may request Munch to compensate an amount
that is calculated proportionally to the value
difference compared to the original value (i.e. the
amount to be reimbursed is an amount equal to the
difference between the price actually paid by the
User, on one hand, and the Standard price of the
Product/Package offered by the Partner, as
indicated/practiced at the Partner's location,
reduced by the discount percentage applicable in the
Munch Platform to the Product/Package reserved by
the User, on the other hand).

Upon receipt of the Product/Package, the User must
change the status of the reservation order from
"Order Accepted" to "Completed" on the spot. In
cases beyond the User's control (insufficient
coverage, lack of mobile internet), the User shall be




znizenou o percentualnu zlavu platnu na Platforme
Munch z Produktu/Balic¢ku rezervovaného
Pouzivatelom, na druhej strane).

Po prijati Produktu/Balicku musi Pouzivatel na
mieste zmenit stav rezervacnej objednavky
z ,Objednavka prijata“ na »,Dokoncena“.
V pripadoch, ktoré Pouzivatel nemoze ovplyvnit
(nedostatocné pokrytie, absencia mobilného
internetu), je Pouzivatel povinny ¢o najskoér po prijati
Produktu/Balicka  zmenit stav  rezervacCnej
objednavky z ,,Prijata“ na ,,Dokoncena“. V pripade,
Ze Pouzivatel nebude schopny na mieste predlozit
doklad oprijati rezervaCnej objednavky, moéze
Partner podla vlastného uvazenia odmietnut
dorucenie Balicka. Produkt/Balicek je mozné
vyzdvihnat iba vden zadania rezervacnej
objednavky.

Pouzivatel berie na vedomie, ze RezervaCny
poplatok za Produkt/Balik nevyzdvihnuty vramci
intervalu vyzdvihnutia uvedeného v Platforme
Munch nebude vrateny. Namiesto toho bude
zapocitany proti naroku Partnera na zaplatenie
zmluvnej pokuty za nesplnenie povinnosti
Pouzivatela prevziat Balicek.

Munch ma za ciel zabranit plytvaniu potravinami.
Partneri preto nie st opravneni vyrabat nadbytocné
potraviny za ucelom obsluzenia Pouzivatela.
Pouzivatel berie na vedomie, Ze z vySSie uvedenych
dévodov méze byt Partner ndteny zrusit rezervacnu
objednavku z dévodu nepredvidaného nedostatku
Produktov predavanych na Platformach Munch.
V takom pripade mdze Pouzivatel poZiadat Munch
o vratenie rezervacného poplatku.

Produktov
Platformy

Akakolvek dalSia distribucia
zarezervovanych  prostrednictvom
Munch je prisne zakazana!

obliged to change the status of the reservation order
from "Accepted" to "Completed" as soon as possible
after receipt of the Product/Package. If the User is
unable to provide proof of receipt of the reservation
order on the spot, the Partner may refuse to deliver
the Package at its own discretion. The
Product/Package may only be picked up on the day
the reservation order is placed.

The User acknowledges that the Reservation fee for a
Product/Package not picked up within the pick-up
interval indicated within the Munch Platform will not
be refunded. Instead, it will be offset against the
Partner's right to payment of a contractual penalty for
the User's failure to fulfill their obligation to collect
the Package.

Munch aims to avoid food waste. Therefore, the
Partners are not entitled to produce surplus food for
the purpose of serving the User. The User
acknowledges that, for the aforementioned reasons,
the Partner may be forced to cancel a reservation
order due to unforeseen shortage of Products sold on
the Munch Platforms. In this case, the User may
request Munch to refund the reservation fee.

Any further distribution of Products reserved through
the Munch Platform is strictly prohibited!

V.MUNCH KUPONY

V.MUNCH COUPONS

Pouzivatel Sluzby Munch moéze prostrednictvom

pravidelnych kampani (priklad kampane: PouZivatel

pozyva novych pouZivatelov, aby sa registrovali do

The User of the Munch Service may obtain a Munch
Coupon through periodic campaigns (example
campaign: the User invites new Users to register for




Sluzby Munch.) ziskat Munch kupdn. Pouzivatel
moZe vyuzit Munch kupon pouzit na ziskanie zliav
na rezervacie uskutocnené prostrednictvom Sluzby
Munch.

Munch mobZze jednostranne urCit podmienky
distribucie, pouzitia aplatnosti Munch kupénu
v sulade so Specifickymi podmienkami platnymi pre
kazdu poukazku, ktora bude dostupna vramci
Sluzby Munch.

Prijatim tychto VOP PouZivatel berie na vedomie, Ze
Munch kupdn nie je mozné vymenit za hotovost.

Munch kupén, vratane Munch penazi, tak, ako je
definovany v prilohe €. 1 tychto VOP, bude zniceny,
ak Munch zisti alebo bude mat podozrenie na to, ze
Munch kupén alebo Munch peniaze boli zneuZité.
V takychto pripadoch méze Munch poZzadovat
nahradu sp6sobenej Skody.

the Munch Service.) The User may use the Munch
Coupon to obtain discounts on reservations made
through the Munch Service.

Munch may unilaterally determine the conditions of
distribution, use and validity of the Munch Coupon, in
accordance with the specific terms and conditions
applicable to each voucher that will be available
within the Munch Service.

By accepting these GTC, the User acknowledges that
the Munch Coupon is not redeemable for cash.

The Munch Coupon, including Munch Money, as it is
defined in Annex 1 of this GTC, will be destroyed if
Munch discovers or suspects that the Munch Coupon
or Munch Money has been misused. In such cases,
Munch may request compensation for the damage
caused.

VI.MUNCH RECENZIE

VI.MUNCH REVIEWS

Munch moéze podla svojho vlastného uvazenia
povolit Pouzivatelovi uverejiiovanie komentarov,
Ziadosti alebo navrhov na zlepsSenie Sluzby (dalej
len ,,Pouzivatelsky obsah“).

Pouzivatel sa zavazuje, ze nebude uverejfiovat
urazlivy, hanlivy, obscénny obsah alebo
akymkolvek inym spdsobom poruSovat akékolvek
platné pravne ustanovenia, etické a moralne normy
alebo ustanovenia tychto VOP. PouZivatel sa dalej
zaruCuje za to, Ze nahranim Pouzivatelského
obsahu nebudu porusSené Ziadne prava a/alebo
zaujmy tretich os6b, vratane, avSak bez
obmedzenia, prav dusSevného vlastnictva alebo
prav na doévernost.

Pozivatel je vyhradne zodpovedny za vSetky prvky
Pouzivatelského obsahu.

Munch umoznuje Pouzivatelom uverejfiovat
recenzie Produktov/Bali¢kov iba v pripade, Ze si
zarezervovali konkrétny Produkt alebo Bali¢ek
prostrednictvom Platformy Munch.

Munch may, at its sole discretion, allow the User to
post comments, requests or suggestions for
improvements on the Service ("User Content").

The User commits not to post offensive, defamatory,
obscene content, or in any other way breach any
applicable legal provisions, ethics and morality
norms, or the provisions of these GTC. Furthermore,
the User guarantees that by uploading the User
Content, no rights and/or interests of third parties,
including but not limited to intellectual property rights
or confidentiality rights, are infringed.

The User is solely responsible for any and all
elements of the User Content.

Munch allows Users to post reviews of
Products/Packages only if they have reserved the
specific Product or Package through the Munch
Platform.

Munch reserves the right to not display on the Munch
Platform or to delete an already posted review in any




Munch si vyhradzuje pravo nezobrazit na Platforme
Munch alebo vymazat uz uverejnenu recenziu
v situacii, vktorej bude mat opodstatnené
pochybnosti o sulade Pouzivatelského obsahu s:

(i) ustanovenia tychto VOP, vratane ustanoveni
tohto oddielu VI;

(ii) ustanovenia platnych pravnych predpisov, a to gj
s ohladom na pravne poZiadavky tykajlce sa prav
tretich osbb, a to vratane, avSak bez obmedzenia,
prav duSevného vlastnictva a prav na sukromny
Zivot.

Okrem toho si Munch vyhradzuje pravo nezobrazit
alebo vymazat uz uverejnend recenziu v kazdom
pripade, ked Pouzivatel pouzije nevhodny alebo
urazlivy jazyk alebo v pripadoch, ked Pouzivatel
zverejni obsah v zlej viere vo vztahu k Partnerovi
alebo tretej osobe spbsobom, ktory je nezlucitelny
s poslanim a u¢elom Platformy Munch.

Poskytnutim recenzie udeluje Pouzivatel
spolo¢nosti Munch pravo pouzit akékolvek prvky
poskytnutej recenzie, bez ohladu na formu
vyjadrenia a zobrazenia, na akykolvek dalSi ucel,
ktory Munch sleduje, bez Casového a priestorového
obmedzenia a bez toho, aby spolo¢nosti Munch
vznikla akakolvek povinnost platby alebo akejkolvek
inej povahy voci Pouzivatelovi.

situation where it has a reasonable doubt regarding
the User Content's compliance with:

(i) the provisions of these GTC, including the
provisions of this Section VI;

(ii) the provisions of the applicable laws, including
with respect to legal requirements regarding third
parties' rights, including without being limited to
intellectual property rights and rights to private life.

In addition, Munch also reserves the right to not
display or to delete an already posted review, in any
case that the User uses non-appropriate or offensive
language or in cases where the content is posted by
the User in bad-faith in relation to a Partner or a third
party, in a way that is incompatible with the mission
and the purpose of Munch Platform.

By providing a review, the User grants Munch the right
to use any elements of the provided review,
regardless of the form of expression and display, for
any further purpose pursued by Munch, without
limitation in time and space, and without giving rise to
any obligation of payment or any other nature on the
part of Munch towards the User.

VII.GEOLOKACIA

VII.GEOLOCATION

Pouzivatel vyslovne suhlasi s tym, aby spolo¢nost
Munch mala pristup ku geolokaCtnym udajom
mobilného zariadenia na ucely identifikacie
a zobrazenia relevantnych ponuk a miestnych
Partnerov. Tento pristup je zalozeny vylu¢ne na
aktivnom povoleni Pouzivatela, ktoré je mozné
kedykolvek odvolat prostrednictvom nastaveni
zariadenia.

Geoloka&né udaje mbézu byt zdielané s Partnermi
Munch len vrozsahu potrebnom na poskytovanie
sluzieb pozadovanych Pouzivatelom v sulade so
Zasadami ochrany osobnych Uudajov aplikacie.
Munch sa zavazuje, ze bez vyslovného suhlasu

The User explicitly consents for Munch to access the
mobile device's geolocation data for the purpose of
identifying and displaying relevant offers and local
Partners. This access is based solely on the active
permission of the User, which can be revoked at any
time through the device's settings.

Geolocation data may be shared with Munch Partners
only to the extent necessary to provide the services
requested by the User, in accordance with the
application's Privacy Policy. Munch commits not to
share geolocation data with third parties for




Pouzivatela nebude zdielat geolokacné udaje
s tretimi osobami na komer¢né ucely.

commercial purposes without the User's explicit
consent.

VII.OTAZKY ZODPOVEDNOSTI

VIIL.LIABILITY ISSUES

8.1.Zodpovednost za funkénost

Munch

Platformy

Munch je zodpovedna wvyluéne za technicku
prevadzku rozhrani Munch.

Munch zabezpecuje pristup k Platforme Munch pre
registrovanych PouZivatelov bez toho, aby
zarucovala nepretrzité fungovanie alebo absenciu
chyb. Za zabezpecenie toho, aby mali internetové
pripojenie akompatibilné vybavenie na pristup
k Platforme Munch, su zodpovedni Pouzivatelia,
Munch teda nezodpoveda za Ziadne prerusenie
sluzby, chyby pripojenia, nedostupnost alebo jej
chyby, prerusenia pristupu k internetovym sluzbam
alebo za akékolvek iné situacie, ktoré nemobze
ovplyvnit.

Munch ma pravo uplne alebo diasto¢ne pozastavit
Platformu Munch z dévodu jej udrzby alebo rozhrani
Munch alebo z inych bezpe&nostnych dévodov, a to

bez predchadzajuceho upozornenia alebo
informacii abez povinnosti zaplatit akukolvek
nahradu.

Ak na Platforme Munch nastane vada (ak jej kvalita
nebude zodpovedat dohodnutym podmienkam),
Pouzivatel ma pravo uplatnit reklamaciu.
PodrobnejSie informacie o procese reklamacie su
uvedené v nasledujucom ¢Elanku.

8.2.Zodpovednost za obsah Platformy Munch

Munch nezodpoveda za spravnost, primeranost
auplnost informacii nahranych na Platformu
Munch sohladom na Produkty/Balicky a ziadne
dalSie informacie tykajuce sa identity alebo inych
aspektov registrovanych Partnerov.

Pouzivatelia berd na vedomie, Ze Munch p6sobi iba
ako sprostredkovatel medzi nimi a Partnermi, ¢im
zabezpeluje moznost zarezervovania Produktov
prostrednictvom  jednoduchého a efektivneho

8.1.Responsibility for the Functionality of the
Munch Platform

Munch is exclusively responsible for the technical
operation of the Munch interfaces.

Munch ensures access to Munch Platform for
registered Users, without guaranteeing uninterrupted
functioning or the absence of errors. It is the
responsibility of Users to ensure they have internet
connectivity and compatible equipment for
accessing the Munch Platform, thus Munch will not
be liable for any service interruption, connection
errors, unavailability or errors thereof, internet service
access interruptions, or for any other situations
beyond its control.

Munch has the right to suspend the Munch Platform
in whole or in part for maintenance of the Munch
Platform or the Munch interfaces or for other security
reasons, without prior notice or information, and
without being obliged to pay any compensation.

When a defect on the Munch Platform occures (its
quality does not correspond to the agreed terms) the
User has the right to file a claim. More detailed
information about the claims process is provided in
the following article.

8.2.Responsibility for the Content on the Munch
Platform

Munch is not responsible for the correctness,
adequacy and completeness of the information
uploaded to the Munch Platform with respect to
Products/Packages and any other information
regarding the identity or other aspects of the
registered Partners.

Users acknowledge that Munch acts as a simple
intermediary between them and the Partners, thereby
facilitating the possibility of reserving Products
through a simple and efficient process. Therefore,




procesu. Munch preto neprebera zodpovednost za
presnost informacii poskytnutych Partnermi ani za
Ziadnu stratu ¢i Skodu, ktora moéZe vyplynut
znedodrzania tychto VOP. Zadanim rezervacnej
objednavky prostrednictvom Platformy Munch a je
prijatim Partnerom sa medzi PouzZivatelom
a prislusnym Partnerom uzaviera priama zmluva
a Munch nie je sucastou tejto zmluvy.

8.3.Zodpovednost za Produkty ponukané
Partnermi prostrednictvom Platformy Munch

Zodpovednost za vhodnost a kvalitu Produktov
zarezervovanych prostrednictvom Platformy
Munch ako aj za vhodnost balenia a za spravanie
a spravne fungovanie Partnera voCi Pouzivatelom
nesie vylu¢ne prislusny Partner.

Munch iba zabezpeCuje kontakt medzi
Pouzivatelom Partnerom prostrednictvom
platformy Munch. Partner je povinny na zaklade
platnych pravnych predpisov azmluvy so
spolo¢nostou Munch v plnom rozsahu dodrziavat
pravne predpisy vztahujuce sa na svoju prevadzku,
najma predpisy o bezpecénosti potravin.

Partner je zodpovedny za poskytnutie a spravny
obsah  zakonom  pozadovanych informacii
o Produktoch/Bali¢koch. Munch vystupuje len ako
sprostredkovatel rezervaénych objednavok, a preto
sa nepodiela na zostavovani avyrobe Balickov,
nema na ne Ziadny vplyv ani prehlad o nich, a preto
sa nan nevztahuju informacné povinnosti podla
tohto ¢lanku. Partner poskytne spolo¢nosti Munch
informacie pozadované platnou legislativou pred
ich zverejnenim na rozhraniach Munch a v pripade
akychkolvek zmien okamzite informuje spolocnost
Munch. Partner je vyhradne zodpovedny za
zakonnost, uplnost a presnost datovej
komunikacie.

Partner je zodpovedny voci Pouzivatelovi za
akukolvek zakonnu povinnost vyplyvajlcu z platnej
narodnej legislativy a legislativy EU, vratane, avsak
bez obmedzenia, platnych zdkonnych povinnosti
tykajucich sa presného informovania spotrebitelov

Munch does not assume responsibility for the
accuracy of the information provided by Partners or
for any loss or damage that may result from non-
compliance with these GTC. When an reservation
order is placed through the Munch Platform and is
accepted by a Partner, a direct contract is concluded
between the User and the respective Partner, and
Munch is not a part of this contract.

8.3.Liability for Products offered by Partners
through the Munch Platform

The responsibility for the suitability and quality of the
Products reserved through the Munch Platform, as
well as for the suitability of the packaging, and for the
conduct and proper functioning of a Partner towards
the Users, rests solely with the respective Partner.

Munch shall only facilitate contact between the User
and the Partner through the Munch Platform. The
Partner is obliged, by the applicable law and by the
contract with Munch, to comply fully with the
legislation applicable to their operation, in particular
food safety regulations.

The Partner shall be responsible for the provision and
correct content of the information required by law for
the Products/Packages. Munch only acts as an
intermediary for reservation orders and is therefore
not involved in the assembly and production of the
Packages, has no influence or insight into them and is
therefore not subject to the information obligations
under this clause. The Partner shall provide Munch
with the information required by the applicable
legislation prior to its publication on the Munch
interfaces and shall notify Munch immediately in the
event of any changes. The Partner shall be solely
responsible for the legality, completeness and
accuracy of the data communication.

The Partner shall be liable to the User for any legal
obligation incumbent in accordance with the
applicable national and EU legislation, including but
not limited to applicable legal obligations regarding
the accurate information of consumers about food
products, including but not limited to informing




o potravinovych produktoch, vratane, avSak bez
obmedzenia, informovania spotrebitelov
prostrednictvom  uvedenia: alergény, latok
spbsobujucich intoleranciu, potravinarskych farbiv,
sladidiel, pridaného cukru.

8.4.Zodpovednost za dodanie

Munch ani Partner nezodpovedaju za nasledky
akychkolvek nedostatkov pri dodavke alebo
skladovani potravin prijatych Pouzivatelom. Za
spravnu prepravu, skladovanie a pouZitie prijatych
potravin zodpoveda wvyluéne Pouzivatel. Munch
nezodpoveda za dorucenie ani za Produkty, Munch
vSak zdoraznuje, Ze Produkty st uréené na okamzitu
spotrebu po ich vyzdvihnuti.

consumers through the indication of: allergens,
intolerance causing substances, food colours,
sweeteners, added sugar.

8.4.Liability for delivery

Munch or the Partner shall not be liable for the
consequences of any defects in the delivery or
storage of the food received by the User. The proper
transport, storage and use of the food received is the
sole responsibility of the User. Munch is not
responsible for delivery or the Products , however
Munch emphasizes that that the Products are
intended for immediate consumption upon pickup.

IX.ZRUSENIE REZERVACNYCH OBJEDNAVOK.
PRAVO NA ODSTUPENIE OD ZMLUVY

IX.CANCELLANTION OF RESERVATION ORDERS.
THE RIGHT OF WITHDRAWAL

9.1. Pravo na odstupenie od Zmluvy o rezervacii
a zruSenie rezervacnych objednavok

Spotrebitelma v sulade s platnou legislativou pravo
odstupit od zmluvy uzavretej na dialku alebo mimo
obchodnych priestorov obchodnika bez udania
dévodu, do 14 kalendarnych dni od uzavretia
zmluvy o poskytnuti sluzby alebo prevzatia
objednaného tovaru.

Vzhladom na charakter Produktov a Sluzby Munch
je rezervacia Produktov obmedzend na kratke
obdobie, ktoré konéi vten isty den, vktory bola
uzavreta Zmluva o rezervacii. Zadanim rezervacnej
objednavky PouZivatel vyslovne suhlasi so zacatim
rezervacnej sluzby pred uplynutim 14-driovej lehoty
na odstipenie od zmluvy. Pouzivatel berie na
vedomie a suhlasi stym, Ze po uplynuti lehoty na
vyzdvihnutie uvedenej v potvrdeni sa rezervacna
sluzba povazuje za plne poskytnuti azakonné
pravo Pouzivatela na odstipenie od Zmluvy
o0 rezervacii je vyCerpané.

Uzivatel ako spotrebitel moze zruSit svoju
objednavku najneskér 3 hodiny pred koncom
daného ¢asového okna na vyzdvihnutie uvedeného
v rozhrani uréenom pre Produkt/Balik ponukany

9.1. The right of withdrawal from the Reservation
agreement and Cancellantion Of Reservation
Orders

In accordance with applicable legislation, the
Consumer has the right to withdraw from a contract
concluded remotely or outside the trader's business
premises without providing a reason, within 14
calendar days from conclusion of service contract or
receiving the ordered goods.

Due to the nature of the Products and the Munch
Service, the reservation of Products is limited to a
short period, which ends on the same day the
Reservation Agreement is concluded. By placing a
reservation order, the User explicitly consents to the
commencement of the reservation service before the
expiration of the 14-day withdrawal period. The User
acknowledges and agrees that once the pick-up
period specified in the confirmation has expired, the
reservation service is considered fully provided, and
the User's statutory right to withdraw from the
Reservation agreement is exhausted.

The User as a consumer may cancel his order up to 3
hours before the end of the given pick-up window
indicated on within the interface dedicated to the




Partnerom, a to za podmienky, Ze o tom informuje
spolo¢nost Munch prostrednictvom zakaznickeho
servisu, ktory je k dispozicii na e-mailovej adrese
info@munch.sk alebo prostrednictvom funkcie
chatboxu na platforme Munch, ktora je k dispozicii
od pondelka do piatku v ¢ase od 8:00 do 18:00.

Pouzivatel berie na vedomie, Ze Zmluva o rezervacii
sa uzaviera na dobu urcitd, ktora sa kon¢i uplynutim
stanovenej lehoty na vyzdvihnutie. Tymto
momentom sa rezervacna sluzba poskytovana
Partnerom sulade so Zmluvou o rezervacii povazuje
za riadne poskytnutd v plnom rozsahu. V pripade
zruSenia rezervacnej objednavky Munch vrati
Pouzivatelovi cely Rezervacny poplatok na bankovy
ucet PozZivatela.

ZruSenie musi byt oznamené spolocnosti Munch
kontaktovanim zakaznickeho servisu
prostrednictvom funkcie chatbox dostupnej na
Platforme Munch, ktora je k dispozicii od pondelka
do piatku medzi 8:00 a 18:00. Pouzivatel moze
zruSit rezervacnu objednavku aj zaslanim ziadosti
0 odstupenie e-mailom na adresu
[info@munch.sk]. Na tento ucel mbéze Pouzivatel
pouzit formular ziadosti o odstupenie od zmluvy
uvedeny v prilohe Il.

Uspesné zrusenie rezervaénej objednéavky bude
uvedené v ramci Platformy Munch.

Ak bude Produkt/Bali¢ek pre Pouzivatela nevhodny,
Partner mdéZe ponuknut nahradny Produkt. Ak
Pouzivatel prijme nahradny Produkt, plnenie Ktipnej
zmluvy bude pokracovat nezmenene tak, ako je
uvedené vysSSie, sprihliadnutim na vSetky
Specifické zmeny vykonané Pouzivatelom.

Ak Pouzivatel a Partner neidentifikuju nahradné
rieSenie, Pouzivatel by mal Produkt/Bali¢ek
odfotografovat a fotografie poslat zakaznickemu
servisu so Ziadostou o vratenie Rezervacného
poplatku. Munch posudi ziadost Pouzivatela, bude
kontaktovat Partnera aco najskér poskytne
Pouzivatelovi svoju odpoved.

Product/Package offered by the Partner, provided
that he informs Munch via the customer service,
available at the e-mail address info@munch.sk or by
using the chatbox functionality in the MunchPlatform,
which is available from Monday to Friday between 8
AM and 6 PM.

The User acknowledges that the Reservation
agreement is concluded for definite period, which
concludes by expiration of specified pick-up period.
By this moment the reservation service provided by
Partner in accordance with Reservation agreement is
deemed fully and dully provided. In case of
cancellation of the reservation order, Munch will
refund the User a full Reservation fee to User’s bank
account.

The cancellation must be communicated to Munch
by contacting customer service through the chatbox
functionality available on the Munch Platform, which
is available from Monday to Friday between 8 AM and
6 PM. Alternatively, the User may cancel the
reservation order by sending a witdrawal request via
email to [info@munch.sk]. For this purpose, the User
can use the withdrawal request form provided in
Annex II.

The successful cancellation of the reservation order
will be indicated within the Munch Platform.

If Product/Package is unsuitable for the User, the
Partner may offer a replacement Product. If the User
accepts the replacement Product, the performance
of the Sales contract shall continue unchanged as
described above, taking into account any specific
changes made by the User.

If the User and the Partner do not identify a
replacement solution, the User should take photos of
the Product/Package and send them to the customer
service, with a request for a refund of the Reservation
fee. Munch will review the User's request, will
contact the Partner, and will provide the User with a
response as soon as possible.

9.2. The right of withdrawal from Sales contract




9.2. Pravo na odstupenie od Kiipnej zmluvy

Pouzivatel ma pravo od Kupnej zmluvy odstupit len
zo zakonnych doévodov uvedenych v zakone
€.40/1964 Zb., Obcgiansky zakonnik, v zneni
neskorsich predpisov.

Pouzivatel berie na vedomie asuhlasi stym, Ze
vzhladom na ucel a poslanie platformy Munch je
vacsina (alebo dokonca vsetky) Produktov/Balickov
ponukanych  vktoromkolvek  danom  Case
prostrednictvom Platformy Munch tovarom, ktory
sa pravdepodobne rychlo znehodnoti alebo sa mu
skondi trvanlivost.

Pouzivatel berie na vedomie, Zze Munch vystupuje
ako  sprostredkovatel medzi Pouzivatelom
a Partnerom. Ak teda Pouzivatel bude chciet
uplatnit svoje pravo na odstupenie od zmluvy, musi
postupovat podla postupu uvedeného v pravidlach
pre vracanie tovaru Partnera. Pravo na odstupenie
od zmluvy je podmienené politikou vracania tovaru
kazdého Partnera arozhodnutie 0 moZnosti
vratenia je vylune na Partnerovi, nie na spolo¢nosti
Munch.

Pri uplatneni prava na odstupenie od zmluvy sa
Pouzivatelom odporuca, aby si preditali
a dodrziavali Specifické zasady vracania tovaru
Partnera, ktory Produkt/Balicek predal. Munch
nenesie zodpovednost za proces vracania tovaru
ani za sulad politiky vracania tovaru Partnera
s platnou legislativou. Munch vS§ak m6ze zabezpedit
komunikaciu medzi Pouzivatelom a Partnerom pri
rieSeni pripadnych staznosti alebo sporov.
Pouzivatel je zodpovedny za informovanie
spolo¢nosti Munch o rieSeniach, ktoré v pripade
konfliktu navrhol Partner.

9.3. Pravo na vymazanie konta na Platforme
Munch arieSenie vad Platformy Munch

Pouzivatel berie na vedomie, Ze svoje konto mdze
kedykolvek odstranit vymazanim svojho profilu
v nastaveniach profilu na Platforme Munch.

The User has the right to withdraw from the Sales
contract only for the statutory reasons specified in
Slovak Act n. 40/1964 Coll. the Civil Code as
amended.

The User understands and agrees that, given the
purpose and mission of the Munch Platform, most (or
even all) of the Products/Packages offered at any
given time through the Munch Platform are goods that
are likely to deteriorate or expire rapidly.

The User understands that Munch acts as an
intermediary between the User and the Partner.
Therefore, should the User wish to exercise their right
of withdrawal, they must follow the procedure
specified in the Partner's return policy. The right to
withdrawal is conditioned by each Partner's return
policy, and the decision on the possibility of returning
lies solely with the Partner, not Munch.

To exercise their right of withdrawal, Users are
encouraged to consult and adhere to the specific
return policy of the Partner who sold the
Product/Package. Munch does notbear responsibility
for the return process or for the compliance of the
Partner's return policy with current legislation.
However, Munch can facilitate communication
between the User and the Partner to manage any
potential complaints or disputes. The User is
responsible for informing Munch about the solutions
proposed by the Partner in case of a conflict.

9.3. The right to delete an account on the Munch
Platform and handling of defects of Munch
Platform

The User acknowledges that they can delete their
account at any time by deleting their profile in their
profile setting on the Munch Platform.

Munch provides the User with access to the Munch
Platform free of charge. The Munch Platform is
offered "as is," and Munch does not guarantee
uninterrupted or defect-free operation. However, if
the User considers that the Munch Platform has a
defect, the User has the right to file a claim. If the




Munch poskytuje Pouzivatelovi pristup k Platforme
Munch bezplatne. Platforma Munch sa ponuka ,,tak
ako je“ a Munch sa nezarucuje za jej neprerusované
alebo bezchybné fungovanie. Ak sa vSak bude
Pouzivatel domnievat, Zze Platforma Munch ma
vadu, ma pravo uplatnit reklamaciu. Ak bude vada
odstranitelna, PouZivatel mbze poziadat o opravu
a Munch sa pokusi nahlasenu vadu v primeranom
Case odstranit. Ak je vada neodstranitelna a brani
pouzivaniu Platformy Munch, moéZe Pouzivatel
vymazat svoje konto a odstupit tak od Zmluvy so
spoloc¢nostou Munch.

Staznost na Platformu Munch neméze byt zalozena
na skutocnosti, e Sluzba Munch nespliia
subjektivne o¢akavania Pouzivatela.

Ak bude Pouzivatel chciet podat staznost na
Platformu Munch, mal by kontaktovat spolo¢nost
Munch aposkytnut nasledujuce informacie:
konkrétny problém, na ktory sa Pouzivatel stazuje,
ajeho doévody, kontakiné udaje Pouzivatela
a pozadovanérieSenie reklamacie. Pouzivatel moze
uplatnit reklamaciu elektronicky prostrednictvom
kontaktného e-mailu Munch alebo pisomne na
adresu sidla Munch.

Po podani reklamacie dostane Pouzivatel od
spolo¢nosti Munch potvrdenie otom, kedy bola
reklamacia uplatnend, ¢oho sa tyka, spOsob
rieSenia, ktory Uzivatel pozaduje, a predpokladany
termin vyrieSenia.

Munch reklamaciu vybavi bezodkladne, najneskér
vS8ak do 30 kalendarnych dni. Munch vyda
Pouzivatelovi potvrdenie o datume asp0Osobe
vybavenia reklamdacie, vykonanych opravach, dobe
trvania reklamacného konania, pripadne
o dévodoch zamietnutia reklamacie. Ak Munch
nevybavi reklamaciu do 30 dni, ma Pouzivatel pravo
odstipit od Zmluvy medzi Pouzivatelom
a spolo¢nostou Munch.

V pripade opravnenej reklaméacie ohladom
spracovania rezervacnej objednavky ma Pouzivatel
narok na nahradu ucelne vynalozenych nakladov.

defect is removable, the User may request a repair
and Munch will try to remove reported defect in
reasonable time. If the defect is irrepable and
prevents the use of the Munch Platform, the User may
delete their account and thus withdraw from the
Agreement with Munch.

A complaint regarding the Munch Platform cannot be
based on the fact that the Munch Service does not
meet the User's subjective expectations.

To file a complaint about Munch Platform, the User
should contact Munch and provide the following
information: the specific issue the User is
complaining about and the reasons for it, the User's
contact details, and the desired resolution of the
complaint. The User can make a complaint
electronically via contact Munch e-mail or in writing
to Munch registered office.

Upon filing the complaint, the User will receive a
confirmation from Munch stating when the complaint
was filed, what it concerns, the resolution method
requested by the User and the anticipated timeline for
resolution.

Munch will process the complaint promptly, but no
later than within 30 calendar days. Munch will issue
the User a confirmation detailing the date and method
of complaint resolution, any repairs made, the
duration of the complaint process, or, if applicable,
the reasons for rejecting the complaint. If Munch fails
to resolve the complaint within 30 days, the User has
the right to withdraw from the Agreement between
the User and Munch.

In the case of a justified complaint regarding the
processing of reservation order, the User is entitled to
reimbursement of reasonable incurred costs. These
costs must be claimed within two months from the
date of the reservation fee refund. Failure to do sowill
result in the forfeiture of the User's right to
reimbursement.




Narok na tieto naklady je potrebné uplatnit do
dvoch mesiacov odo dna vratenia rezervacného
poplatku. V opacnom pripade dbjde k zaniku prava
Pouzivatela na nahradu.

X.OTAZKY AUTORSKYCH PRAV TYKAJUCE SA
POUZiIVANIA ROZHRANI MUNCH

X.COPYRIGHT ISSUES RELATING TO THE USE OF
THE MUNCH INTERFACES

Rozhrania aobsah spoloc¢nosti Munch, vratane
Platformy, webovej stranky, jej stranok socialnych
sieti a mobilnej aplikacie, su chranené pravnymi
predpismi o autorskych pravach. Zahrnaju, avSak
bez obmedzenia, softvér, texty, obrazky, graficky
dizajn, navigaCnu Strukturu avSetky informacie
dostupné prostrednictvom nich.

Pouzivatel ma pravo na pristup, tlac alebo
stahovanie Casti tohto obsahu vyluéne na osobné
a nekomercéné pouzitie za predpokladu, ze budu
v plnom rozsahu zachované vSetky upozornenia
o autorskych pravach a vlastnictve. VSetky kdpie
vytvorené Pouzivatelom (okrem tlaCenej képie
webovej stranky) musia obsahovat nasledujuce
upozornenie o autorskych pravach: Autorské prava
© Munch - VSetky prava vyhradené.

Akékolvek pouzitie, ktoré by Slo nad ramec
osobnych a nekomerénych ucelov, vratane, avSak
bez obmedzenia, kopirovania, reprodukovania,
opatovného prenosu verejnosti a/alebo
akéhokolvek skreslovania, pouzivania, spracovania,
predaja, licencovania alebo pouzivania obsahu
alebo softvéru na akykolvek iny ucel bez
predchadzajuceho vyslovného pisomného suhlasu
Munch Europe s.r.o., je prisne zakdzané a moze
viest kvzniku zodpovednosti Pouzivatela vo i
spolo¢nosti Munch, Pouzivatel tak mobze byt
povinny na uUhradu nahrady za Skodu spdsobenu
Munch.

Pouzivanie Platformy Munch a obsahu
Pouzivatelom neznamena vzdanie sa prav
duSevného vlastnictva alebo prevod, licencovanie
alebo postupenie vakejkolvek forme prav
duSevného vlastnictva, ktoré ma spolo¢nost Munch
alebo tretie osoby. Pristup a pouzivanie Platformy

Munch's interfaces and content including the
Platform, website, its social network sites and the
mobile app are protected by copyright laws. These
include, without limitation, the software, texts,
images, graphic design, navigation structure, and all
the information available through them.

The User has the right to access, to print or download
parts of this content exclusively for personal and
non-commercial use, provided that all copyright and
property notices are fully retained. All copies made by
the User (not including any hard copy of the website)
must include the following copyright notice:
Copyright © Munch — All rights reserved.

Any use that exceeds personal and non-commercial
purposes, including, but not limited to, copying,
reproducing, retransmitting to the public, and/or
distorting in any way, the use, processing, sale,
licensing, or using the content or software for any
other purpose without prior explicit written consent
from Munch Europe s.r.o0., is strictly prohibited and
may trigger the liability of the User toward Munch, the
User can be thus obliged to the payment of damages
as per the prejudices caused to Munch.

A User's use of the Munch Platform and content does
not imply a waiver of intellectual property rights or the
transfer, licensing, or assignment in any form of the
intellectual property rights held by Munch or third
parties. Access and use of the Munch Platform are
allowed only in accordance with applicable
legislation regarding the protection of intellectual and
industrial property rights and assumes the User's full
acceptance to respect these rights.




Munch su povolené len vsulade splatnou
legislativou tykajucou sa ochrany prav dusevného
a priemyselného vlastnictva a predpoklada suhlas
Pouzivatela s reSpektovanim tychto prav v plnom
rozsahu.

XLVYLUCENIE POUZIVATELA Z POUZIVANIA
PLATFORMY MUNCH

XI.EXCLUSION OF THE USER FROM USING THE
MUNCH PLATFORM

Munch mo6ze podla svojho jednostranného
uvazenia okamzite odstranit Pouzivatela zo Sluzby
Munch alebo pozastavit poskytovanie Sluzby
Munch Pouzivatelovi, alebo odmietnut alebo zrusit
akukolvek rezervacnu objednavku Pouzivatela, ak:

(i) Pouzivatel zneuzije Sluzbu Munch alebo spbsobi
akukolvek Skodu alebo ujmu Sluzbe Munch alebo
Partnerom a/alebo spolo¢nosti Munch alebo jej
zamestnancom;

(ii) Munch bude mat dovodné presvedCenie, ze
Pouzivatel sa pri pouzivani Sluzby Munch dopusta
podvodného konania; alebo inak neplni svoje
povinnosti podla tychto VOP;

(iiiy Pouzivatel sa zapaja do vyhrazného,
obtazovacieho, rasistického, sexistického alebo
akéhokolvek iného spravania, ktoré Munch
povazuje za nevhodné vocCi Partnerom alebo
zamestnancom Munch.

Pre odstranenie pochybnosti Pouzivatel berie na
vedomie, Ze situacie obmedzenia pristupu opisané
vySSie su uvedené ako priklady anie su
vycerpavajlce.

Munch may, at its unilateral discretion, immediately
remove the User from the Munch Service or suspend
the User from the Munch Service, or reject or cancel
any reservation order of the User, if:

(i) the User abuses the Munch Service or causes any
damage or harm to the Munch Service or the Partners
and/or Munch or Munch's employees;

(i) Munch has a reasonable belief that the User is
engaging in fraudulent conduct in the use of the
Munch Service; or otherwise failing to comply with its
obligations under these GTC;

(iii) the User engages in threatening, harassing, racist,
sexist or any other conduct that Munch considers
inappropriate towards the Partners or Munch's
employees.

For the avoidance of any doubt, the User understands
that the situations of access restriction or limitation
described above are provided as examples and are
not exhaustive.

XI.VYBAVOVANIE STAZNOSTi, VYMAHANIE,
RIESENIE SPOROV

XIl.COMPLAINT HANDLING, ENFORCEMENT,
DISPUTE RESOLUTION

Zodpovednost spolo¢nosti Munch je obmedzena
na aspekty vyplyvajuce z dostupnosti a funkCénosti
Sluzby Munch. Partner je plne zodpovedny za
plnenie Zmluvy orezervacii aKupnej zmluvy
uzavretej medzi Pouzivatelom a Partnerom a za
suvisiace okolnosti. Aby sme vS8ak vyhoveli
Pouzivatelom, Munch poskytuje sluzbu zakaznickej
podpory, prostrednictvom ktorej mozu Pouzivatelia

Munch's liability is limited to aspects arising from the
availability and functionality of the Munch Service.
The Partneris fully responsible for the performance of
the Reservation agreement and the Sales contract
concluded between the User and the Partner and
related circumstances. However, to accommodate
Users, Munch provides a customer support service
through which Users can submit any complaints or




podavat akékolvek staznosti alebo spravy tykajuce
sa Produktu/Balicka rezervovaného
prostrednictvom  Platformy Munch a/alebo
aspektov suvisiacich so vztahom s Partnerom.

Munch prevezme staznost a/alebo spravu
predloZzenu Pouzivatelom, zanalyzuje  ju,
nakontaktuje Partnera s cielom zistit skutkovy stav
amozné rieSenia, aco najskdér opatovne
nakontaktuje Pouzivatela podla nasledujicich
ustanoveni.

Ak bude mat PouZivatel staznost na fungovanie
rozhrani Munch, méze to oznamit spolocCnosti
Munch prostrednictvom prislusnych rozhrani
(mobilna aplikacia awebova stranka) alebo
prostrednictvom  nasledujucich  kontaktnych
Udajov:

Kontaktné udaje centralneho zakaznickeho servisu:

info@munch.sk

+421 2330 067 53

Pouzivatel méze vyuzit aj funkciu zivého zasielania
sprav na Platforme Munch (Zivy chatbox), ktora je
k dispozicii od pondelka do piatku medzi 8:00
a 18:00. Munch odpovie na pisomnu reklamaciu
pisomne e-mailom alebo prostrednictvom funkcie
chatboxu do 30 dni, pricom uvedie dbévody, pre
ktoré zamietla reklamaciu. Munch si moéze
ponechat képiu odpovede po dobu v sulade so
Zasadami ochrany osobnych udajov.

Ak namietky vznesené Pouzivatelom nebude
mozné odstranit v priebehu reklamaéného konania
a ak sa iné spory vznesené Pouzivatelom nepodari
vyrieSit vramci rokovani medzi zmluvnymi
stranami, je Pouzivatel opravneny pouzit
nasledujtice féra a prostriedky na uplatnenie prava.

VysSie uvedené nema vplyv na pravo Pouzivatelov
podavat svoje staznosti a/alebo Ziadosti
akymikolvek pravnymi prostriedkami dostupnymi
pre Spotrebitelov, vratane organov
mimosudneho/alternativneho  rieSenia  sporov,

reports they have regarding the Product/Package
reserved via the Munch Platform and/or regarding
aspects related to the relationship with the Partner.

Munch will take up the complaint and/or report
submitted by the User, analyze it, contact the Partner
to identify the elements of the factual situation and
potential solutions, and will revert to the User as soon
as possible, according to the following provisions.

If the User has a complaint about the operation of the
Munch interfaces, he/she may report it to Munch
through the appropriate interfaces (mobile
application and website) or through the following
contact details:

Central customer service contact details:

info@munch.sk

+421 2330 067 53

The User may also use the live messaging
functionality in the Munch Platform (live chatbox),
which is available from Monday to Friday between 8
AM and 6 PM. Munch shall reply to the written
complaint in writing by e-mail or via the chatbox
functionality within 30 days, giving reasons for its
rejection of the complaint. Munch can keep a copy of
the reply for the time period in accordance with the
Privacy Policy.

If the objections raised by the User cannot be
remedied in the course of the complaint procedure,
and if other disputes raised by the User cannot be
resolved in the course of negotiations between the
parties, the User shall be entitled to use the following
enforcement forums and means.

The above does not affect the right of Users to file
their complaints and/or requests through any legal
means available for Consumers, including through
any extrajudicial/alternative dispute resolution
bodies that legally provide dispute resolution
services. If the User is not satisfied with the manner
in which their complaint was handled or believes that
Munch has violated their rights, they have the right to
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ktoré legalne poskytuju sluzby rieSenia sporov. Ak
Pouzivatel nebude spokojny so spésobom
vybavenia svojej reklamacie alebo sa bude
domnievat, Ze Munch porusila jeho prava, ma pravo
poziadat Munch o napravu. Ak Munch odpovie na
Ziadost Spotrebitela zamietnutim alebo neodpovie
do 30 dni odo dfa odoslania ziadosti Pouzivatelom,
ma PouZivatel pravo podat navrh na zacatie
alternativneho rieSenia sporu v zmysle § 12 zdkona
€.391/2015  Z.z. o alternativnom rieSeni
spotrebitelskych sporov aozmene adoplneni
niektorych zakonov. Prislushym organom na
alternativne rieSenie sporov je Slovenska obchodna
inSpekcia; e-mail: adr@soi.sk,
(https://www.soi.sk/sk/alternativne-riesenie-
spotrebitelskych-sporov.soi)

Alternativne rieSenie sporov Pouzivatela sa zacina
len na ziadost Pouzivatela v pripade, Ze sa
Uzivatelovi nepodarilo vyrieSit spor priamo so
spolo¢nostou Munch. Reklamaciu je mozné
uplatnit do 1 roka od doru€enia zamietnutia Ziadosti
Pouzivatela o napravu zo strany spolo¢nosti Munch
alebo po uplynuti 30-dnovej lehoty odo dna
odoslania Ziadosti Pouzivatela o napravu
spolo¢nosti Munch. Pouzivatel mbze svoj spor riesit
aj online prostrednictvom platformy RSO
(Platforma na rieSenie sporov online).

Eurépske spotrebitelské centrum Slovenska
republika, so sidlom Mlynské nivy 44/A 827 15,
Bratislava 212, webovi stranka:
www.europskyspotrebitel.sk  je kontaktnym
miestom podla nariadenie Eurépskeho parlamentu
a Rady (EU) &.524/2013 z21. méja 2013 o rieeni
spotrebitelskych sporov online, ktorym sa meni
nariadenie  (ES) ¢&.2006/2004  asmernica
2009/22/ES (nariadenie o rieSeni spotrebitelskych
sporov online).

V krajnom pripade méze Pouzivatel predlozit vec aj
prislusnému sudu.

request a remedy from Munch. If Munch responds to
the Consumer's request with a refusal or fails to
respond within 30 days from the date the requestwas
sent by the User, the User has the right to submit a
proposal for initiating alternative dispute resolution
pursuant to § 12 of the Slovak Act N. 391/2015 Coll.
on Alternative Resolution of Consumer Disputes and
on Amendments and Supplements to Certain Acts.
The competent authority for alternative dispute
resolution is the Slovak Trade Inspection Authority;
email: adr@soi.sk,
(https://www.soi.sk/sk/alternativne-riesenie-
spotrebitelskych-sporov.soi)

Alternative dispute resolution of the User dispute is
initiated only at the User’s request, in the event that
the User has not been able to resolve the dispute
directly with Munch. The claim may be filed within 1
year from receipt of the Munch's rejection of the
User's request for remedy, or the expiration of a 30-
day period from the date the User sent the request for
remedy to Munch. The User can also resolve its
dispute online via the ODR platform (Online Dispute
Resolution).

European Consumer Centre Slovak Republic, with its
registered office at Mlynské nivy 44/A 827 15,
Bratislava 212, website:
www.europskyspotrebitel.sk is the contact point
under Regulation (EU) No 524/2013 of the European
Parliament and of the Council of 21 May 2013 on
online dispute resolution for consumer disputes and
amending Regulation (EC) No 2006/2004 and
Directive 2009/22/EC (Regulation on online dispute
resolution for consumer disputes).

As a last resort, the User may also bring the matter
before the competent court.

X1I.OZNAMOVANIE NEZAKONNEHO OBSAHU

XHI.NOTIFICATION OF THE ILLEGAL CONTENT
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Munch, ako poskytovatel sluzieb Platformy Munch,
ma pasivny aneutralny pristup kobsahu, ktory
vytvaraju anahravaju na Platformu Munch
Pouzivatelia a Partneri. To znamen4d, Ze Munch vo
vSeobecnosti nemonitoruje obsah ani aktivne
nehladd skuto¢nosti alebo okolnosti, ktoré by
naznacovali, Ze je nezakonny. Munch mbze
zvlastnej iniciativy vykonat dobrovolné
vySetrovanie alebo prijat iné opatrenia na zistenie,
identifikaciu, odstranenie alebo znemoznenie
pristupu k nezakonnému obsahu. Munch méze tiez
prijat opatrenia nevyhnutné na zabezpecenie
suladu s pravnymi poziadavkami, tymito VOP alebo
prikazmi regulaCnych organov. Munch vsSak
nezodpoveda za nezakonnost, nepresnost alebo
spolahlivost obsahu nahraného Pouzivatelmi
a Partnermi. Munch na moderovanie obsahu
nepouziva Specialne nastroje ani rozhodovanie
zalozené na algoritmoch.

Munch prijima oznamenia o vyskyte obsahu v ramci
Platformy Munch, ktory oznamovatel (napr.
navstevnik, Pouzivatel, Partner) povazuje za
nezakonny. Takéto oznamenie mbze byt zaslané na
e-mailovid  adresu info@munch.sk.  Munch
umoznuje, aby oznamenie obsahovalo aspon tieto
informacie:

(i) dostatoCne podlozené vysvetlenie, preco
osoba podéavajuca oznamenie tvrdi, Ze
predmetny obsah je nezdkonny,

(i) jasné oznacenie presnej elektronickej
polohy obsahu, ako je napr. presna adresa
URL, a ak je to potrebné, dalSie informacie
na identifikdciu nezakonného obsahu
v zavislosti od jeho typu,

(iii) meno ae-mailovd adresu osoby alebo
subjektu, ktory ozndmenie podava, okrem
pripadu informdcii, ktoré sa povazuju za
informacie zahffiajuce jeden ztrestnych
¢inov uvedenych vclankoch3 az 7
smernice 2011/93/EU,

Munch, as a service provider of the Munch Platform,
takes a passive and neutral approach to the content
created and uploaded to the Munch Platform by the
Users and the Partners. This means that Munch
generally does not monitor the content or actively
search for facts or circumstances that would indicate
that it is illegal. Munch may on its own initiative
conduct voluntary investigations or take other
measures to detect, identify, remove, or disable
access to illegal content. Munch may also take
necessary measures to ensure compliance with legal
requirements, these GTC or orders from regulatory
authorities. However, Munch is not responsible for
the illegality, inaccuracy, or reliability of the content
uploaded by the Users and the Partners. Munch does
not use special tools or decision-making based on
algorithms for content moderation.

Munch accepts notices about the appearance of the
content within the Munch Platform that the notifier
(e.g. visitor, User, Partner) considers to be illegal.
Such notice may be sent to the e-mail address
info@munch.sk.Munch enables for the notice to
contain at least following information:

(i) a sufficiently substantiated explanation of
why the person submitting the notice alleges
the content in question to be illegal,

(i) a clear indication of the exact electronic
location of the content, such as the exact
URL, and, if necessary, additional information
to identify illegal content depending on its

type,

(iii) the name and email address of the person or
an entity submitting the notice, except in the
case of information considered to involve one
of the offences referred to in Articles 3 to 7 of
Directive 2011/93/EU,

(iv) a statement confirming that a person or an
entity submitting the notice believes in good
faith that the information and allegations
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(iv) vyhlasenie potvrdzujuce, Ze osoba alebo
subjekt predkladajuci oznamenie v dobrej
viere veri, Ze informécie a tvrdenia uvedené
v 0zndmeni su presné a uplné.

Ak bude oznamenie obsahovat elektronicky kontakt
na osobu, ktord ho podava, Munch bez zbyto¢ného
odkladu zaSle potvrdenie o prijati oznamenia.
Munch tiez bez zbyto¢ného odkladu informuje
takuto osobu o svojom rozhodnuti s ohladom na
informacie, ktorych sa oznamenie tyka, a poskytne
informacie o dalSich opravnych prostriedkoch,
ktoré ma takato osoba vsuvislosti stymto
rozhodnutim. Ak sa spolo¢nost Munch dozvie
0 nezakonnej ¢innosti, nezakonnom obsahu alebo
obsahu, ktory nie je v sulade stymito VOP, moze
podniknut kroky na odstranenie alebo znemoznenie
pristupu knim. Alternativne méze spolocnost
Munch ulozit pouzivatelovi obmedzenia priradenim
nizSieho hodnotenia  vyhladavania  obsahu,
pozastavenim, ukoné¢enim alebo inym obmedzenim
penaznych platieb, pozastavenim alebo ukonéenim
pouzivania Platformy Munch pre takéhoto
Pouzivatela alebo pozastavenim alebo zruSenim
konta Pouzivatela. Vtakom pripade spolocnost
Munch poskytne vSetkym dotknutym Pouzivatelom
(ak spoloc¢nost Munch bude mat prislusné
elektronické kontaktné  informacie) jasné
a konkrétne odévodnenie takéhoto obmedzenia. Ak
vSak spolo¢nost Munch dospeje k zaveru, Ze obsah
je v sulade so zakonom a tymito VOP, méze sa tiez
rozhodnut, Ze nebude proti takémuto obsahu konat.

Ak bude Pouzivatel/Partner Casto poskytovat
zjavne nezakonny obsah, spoloénost Munch méze
pozastavit poskytovanie svojich sluzieb takémuto
Pouzivatelovi/Partnerovi apristup  k platforme
Munch na primerand dobu, po vydani
predchadzajuceho upozornenia. Okrem toho, ak
bude niektord osoba c¢asto podavat zjavne
neopodstatnené oznamenia, spolo¢nost Munch
moéze po vydani predchadzajuceho upozornenia
pozastavit spracovanie upozorneni tejto osoby. Pri
rozhodovani o takychto pripadoch spolo¢nost
Munch zohladni pocet zjavne nezakonnych

contained in the notice are accurate and
complete.

If the notice contains electronic contact information
of the person submitting it, Munch will send an
acknowledgement of receipt of the notice without
undue delay. Munch will also inform such person
without undue delay of its decision with respect to the
information to which the notice relates and provide
information on further legal remedies available to
such person in relation to that decision. If Munch
becomes aware of unlawful activity, illegal content or
content that is inconsistent with these GTC, Munch
may take action to remove or disable access to it.
Alternatively, Munch may impose restrictions on the
user by assigning a lower search ranking to the
content, suspending, terminating or otherwise
restricting monetary payments, suspending, or
terminating the use of the Munch Platform to such
user, or suspending or terminating user's account. In
such case, Munch will provide all affected users (If
Munch has the respective electronic contact
information) with a clear and specific justification for
such restriction. However, if Munch assesses the
content to be compliant with the law and these GTC,
Munch may also decide not to act against such
content.

If the User / Partner frequently provides manifestly
illegal content, Munch may suspend the provision of
its services to such User / Partner and access to the
Munch Platform for a reasonable period of time and
after issuing prior warning. In addition, if any person
frequently submits manifestly unfounded notices,
Munch may, upon issuance of prior warning, suspend
the processing of such person's notices. When
deciding such cases, Munch shall take into account
the number of clearly illegal content items or
manifestly unfounded notices submitted within a a
given time frame, their proportion in relation to the
total number of information or the notices, the gravity
of the misuse, the nature of the illegal content, the
consequences of such misuse and the intent of such
person or the User / Partner, if it can be identified.




obsahovych poloziek alebo zjavne
neopodstatnenych oznameni predloZzenych
vdanom Casovom obdobi, ich podiel vo vztahu
k celkovému poctu informéacii alebo oznameni,
zavaznost zneuzitia, povahu nezdkonného obsahu,
dosledky takéhoto zneuzitia a zamer takejto osoby
alebo PouZivatela / Partnera, ak ho bude mozné
identifikovat.

XIV.ROZNE USTANOVENIA

XIV.MISCELLANEOUS PROVISIONS

Munch je opravnena tieto VOP kedykolvek
jednostranne zmenit, pricom v sudlade s platnymi
pravnymi predpismi vopred oznami takéto zmeny,
ked sa stanu povinnymi.

Nova verzia VOP nadobuda ucinnost ich
zverejnenim na Platforme Munch. Pouzivatel, ktory
bude mat vcdase zmeny zriadené pouzivatelské
konto, dostane oznamenie ozmene VOP na
kontaktnu e-mailovu adresu uvedenu
v pouzivatelskom konte. Zd6razriujeme, zZe ak bude
e-mailova adresa neplatnd alebo sa stane
nedostupnou, Munch neméze niest zodpovednost
za neprijatie tohto oznamenia.

Pouzivatelia beriu na vedomie, Ze ak nebudu
suhlasit s navrhovanymi zmenami, maju moznost
prestat pouzivat Platformu Munch a ukongit
zmluvny vztah. Dal$ie pouzivanie Platformy Munch
alebo Sluzby Munch po ozndmeni zmien znamena
vyslovny suhlas s tymito zmenami.

Munch méze kedykolvek bez predchadzajiceho
upozornenia upravit alebo odstranit rézne Casti
Platformy Munch alebo zmenit platformu, jej
funkcie alebo vyber participujucich Partnerov na
Platforme Munch, a to Uplne alebo Ciastocne.

Pouzivatel ma pristup kPlatforme Munch iba
s internetovym pripojenim. Neexistuju Ziadne
Specifické technické poziadavky na internetové
pripojenie, ale kvalita sluzieb Platformy Munch
moze byt ovplyvnena rychlostou internetu.

Munch is entitled to amend this GTC unilaterally at
any time and will provide prior notification of such
changes when they become mandatory, in
accordance with applicable laws.

The new version of the GTC becomes effective upon
publication on Munch Platform. The User, who will
have a user account at the time of the change, will
receive a notification about the change of the GTC to
the contact e-mail address indicated in user account.
We emphasize that if the email address is invalid or
becomes inaccessible, Munch cannot be held
responsible for the non-receipt of this notification.

Users acknowledge that if they do not agree with the
proposed changes, they have the option to
discontinue using the Munch Platform and terminate
the contractual relationship. Continuing to use the
Munch Platform or Munch Service after the
notification of changes implies explicit acceptance of
these changes.

Munch may modify or remove various parts of the
Munch Platform or change the platform, its features,
or the selection of participating Partners on the
Munch Platform, in whole or in part, at any time,
without prior notice.

The User can access the Munch Platform only with an
internet connection. There are no specific technical
requirements for the internet connection, but the
quality of the Munch Platform services may be
affected by internet speed.




Platforma Munch je k dispozicii na zariadeniach so
systémom Android aiOS vsulade s najnovSimi
aktualizaciami softvéru.

Platforma Munch je dostupna vo viacerych
jazykoch, ktoré je mozné zmenit v profile
Pouzivatela.

Prezeranie anakupovanie na Platforme Munch
znamena, ze Pouzivatel pozna technické
a technologické obmedzenia internetu a akceptuje
moznost chyby, ktora je stechnoldgiou spojena.
Munch sa nezaruduje, Ze Platforma Munch splni
ocCakavania PouZivatela alebo Ze bude dostupna
bez prerusenia, bezpecna a bezchybna. Pouzivatel
berie na vedomie, ze vzhladom na povahu internetu
moZu byt rozhrania Munch a nepretrZité fungovanie
Platformy  Munch  preruSsené aj napriek
predchadzajucim znalostiam a zamerom Munch.

Munch reSpektuje achrani osobné Udaje
Pouzivatela. S poskytnutymi uddajmi sa bude
zaobchadzat ako sdévernymi vsulade s platnou
legislativou austanoveniami Zasad ochrany
osobnych udajov spolo¢nosti Munch, nebudu
poskytnuté tretim osobam inak, nez ako je to
potrebné na poskytovanie sluzby, s vynimkou
prenosu medzi prevadzkovatelom
a sprostredkovatelmi a inymi prijemcami osobnych
udajov opisanymi v Zasadach ochrany osobnych
Udajov abudu pouzivané vyluéne na ucely
prevadzkovania rozhrani a plnenia ich zakonnych
povinnosti.

Munch moéZe postupit alebo previest vSetky alebo
niektoré zo svojich prdv alebo povinnosti
vyplyvajucich z tejto zmluvy, Uplne alebo Ciastocne,
ktorejkolvek zo svojich dcérskych spolocnosti,
materskych spolo¢nosti alebo pravnym nastupcom
alebo akémukolvek kupujucemu alebo
nadobudatelovi obchodného majetku spolo¢nosti
Munch v suvislosti so Sluzbou bez
predchadzajuceho suhlasu Pouzivatela.

Tieto VOP suU neoddelitelnou sucastou Zmluvy
uzavretej medzi Pouzivatelom aMunch na

The Munch Platform is available on Android and iOS
devices in accordance with the latest software
updates.

The Munch Platform is available in multiple
languages, which can be changed in the User's
profile.

Viewing and shopping on the Munch Platform implies
the User's knowledge of the technical and
technological limitations of the Internet and
acceptance of the potential for error inherent in the
technology. Munch does not guarantee that the
Munch Platform will meet the User's expectations or
that it will be available without interruption, safe and
error-free. The User acknowledges that, due to the
nature of the Internet, the Munch interfaces and the
continuous operation of the Munch Platform may be
interrupted despite the prior knowledge and intention
of Munch.

Munch shall respect and protect the User's personal
data. The data provided shall be treated confidentially
in accordance with the applicable legislation and the
provisions of Munch's Privacy Policy, shall not be
disclosed to third parties other than as necessary for
the performance of the service, except for the
transfer between the data controller and the data
processors and other recipients of personal data
described in the Privacy Policy, and shall be used
solely for the purpose of operating the interfaces and
fulfilling their legal obligations.

Munch may assign, transfer or convey all or any of its
rights or obligations hereunder, in whole or in part, to
any of its subsidiaries, parents or successors in
interest or to any purchaser or acquirer of the
business assets of Munch in connection with the
Service without the prior consent of the User.

These GTC are intergal part of the Agreement
concluded between the User and Munch for the use
of the Munch Platform and its interfaces, with the
specified transactional purpose. The structuring of
this document into sections and subheadings is for
convenience of reading and reference only, but shall




pouzivanie Platformy Munch ajej rozhrani
suvedenym transakénym ucelom. Rozdelenie
tohto dokumentu na sekcie a podnadpisy slizi len
na ulahcenie Citania a odkazovania, ale Ziadnym
spbésobom neovplyviuje jeho obsah, vyklad,
aplikaciu alebo zamyslany transakény ucel
ktorejkolvek Zmluvnej strany v tejto Zmluve. Preto
by sa tato organizacia nemala vykladat spdsobom,
ktory by ovplyvhoval alebo obmedzoval zamery
alebo povinnosti stran dohodnuté v tychto VOP.

Ak by sa niektoré ustanovenie tychto VOP
povazovalo zo zakona za neplatné, uvedené
ustanovenie (ustanovenia) sa nebude povazovat za
ich sucast. Takéto vyhlasenie neplatnosti nebude
mat za nasledok zruSenie ostatnych ustanoveni,
ktoré zostanu platné a ucinné medzi Zmluvnymi
stranami.

Prava a povinnosti zmluvnych stran ulozené tymito
VOP ako aj vSetky pravne ucinky zalozené Zmluvou
sa budu vykladat ariadit aktualnym slovenskym
pravom. Vo veciach neupravenych v tychto VOP ma
prednost platna slovenska legislativa.

Zmluvné strany rieSia svoje spory predovSetkym
priatelskou cestou. VSetky spory vyplyvajuce alebo
suvisiace stouto Zmluvou (vratane sporov
0 mimozmluvné naroky) alebo VOP sa predkladaju
prisluSnému sudu v sulade s ustanoveniami zakona
€.160/2015 Z. z., Civilny sporovy poriadok, v zneni
neskorSich predpisov.

Mobilna aplikacia Munch je dostupna pre operacné
systémy iOS aj Android.

Produkty alebo bali¢ky zobrazené pouzivatelovi na
platforme Munch su dynamicky prispésobené na
zaklade geografickej polohy pouZzivatela alebo, ak
pouzivatel  neumoziiuje  sledovanie  svojej
geolokacie prostrednictvom suborov cookie,
poradie, v ktorom sa bali¢ky zobrazuju, je nahodné.
Tym sa zabezpecuje, Ze pouzivatel ma pristup k
ponukam, ktoré su pre neho najrelevantnejSie a
najvhodnejSie. Platforma Munch uprednostiiuje a
vyrazne zobrazuje produkty alebo balicky od

in no way affect its content, interpretation,
application or the intended transactional purpose of
either Party in this Agreement. Therefore, this
organization should not be interpreted in a manner
that affects or limits the intentions or obligations of
the parties agreed upon in these GTC.

Should any provision of these GTC be deemed
voidable or null and void by law, such provision(s)
shall be deemed as not included. Such declaration of
nullity shall not result in the nullification of the other
provisions, which shall remain valid and in effect
between the Parties.

The rights and obligations of the parties, imposed by
these GTC, as well as all the legal effects produced
by the Agreement, will be interpreted and governed by
the current Slovak law. In matters not regulated in this
GTC, the applicable Slovak legislation shall prevail.

The Parties shall settle their disputes primarily by
amicable means. All disputes arising from or related
to this Agreement (including disputes about non-
contractual claims) or GTC shall be submitted to the
competent courtin accordance with the provisions of
Act No. 160/2015 Coll. Civil Dispute Procedure, as
amended.

The Munch mobile application is available for both
iOS and Android operational systems.

The products or packages displayed to the user onthe
Munch platform are dynamically customized based
on the user's geographic location or, if the user does
not allow cookies to track their geolocation, the order
in which the packages are displayed is random. This
ensures that the user has access to the offers that are
most relevant and suitable for them. The Munch
platform prioritizes and prominently displays
products or packages from partners that are closest
to the user's current location, making it easier for
them to find and book items that they can
conveniently pick up.




partnerov, ktori su najblizSie k aktualnej polohe
pouzivatela, ¢im mu ulahéuje vyhladavanie a
rezervaciu poloziek, ktoré si mdze pohodlne
vyzdvihnut.

Priloha I: Pravidla pouzitia darcekovej poukazky
»MUNCH peniaze*

Annex I: Rules of use of the "MUNCH Money"
gift voucher

Ugelom tejto prilohy je definovat, ako méze byt
vystavena a pouzita darcekova poukazka ,,Munch
peniaze“ vydana spolo¢nostou Munch Europe
s.r.o. (dalej len ,Vydavatel“) na webovej platforme
prevadzkovanej pod doménou www.munch.eco
a na ostatnych Akceptacnych miestach tak, ako je
definované nizSie.

The purpose of this annex is to define how the
»Munch Money” gift voucher issued by Munch
Europe s.r.o. (hereinafter referred to as the
»Issuer”) may be issued and used in the web
platform  operated under the domain
name www.munch.eco and in the other
Acceptance Points, as defined in the following.

I. DEFINICIE

|. DEFINITIONS

Darcekova poukazka: nedenominovany, tlaceny

alebo elektronicky generovany dokument
vyrobeny Vydavatelom s jedineCnymi
identifikacnymi znakmi, ktorého drzitel je

opravneny zaplatit Rezervacny poplatok alebo
kipnu cenu produktov komercializovanych
Partnermi na Akceptacnych miestach poc¢as Doby
platnosti, a to az do VySky vydania.

Vydavatel: Munch Europe s.r.o., so sidlom
épita’lska10, Bratislava - mestska cast Staré
Mesto 81108, ICO: 54545391, ICDPH:
SK2121716916.

Akceptacné miesta: Partneri vramci Platformy
Munch, kde moze Pouzivatel uplatnit daréekové
poukazky Munch peniaze.

Zakaznik: fyzicka alebo pravnicka osoba alebo iny
subjekt bez pravnej subjektivity, ktora kupuje, drzi
alebo pouziva Dartekovu poukazku.

Doba platnosti: Casové obdobie, pocas ktorého je
mozné Darcekovu poukazku pouzit tak, ako je
Specifikované na Darcekovej poukazke datumom
alebo inym jasne definovanym sp6sobom.

Gift Voucher: a non-denominated, printed or
electronically generated document produced by
the Issuer with unique identification marks, the
holder of which is entitled to pay the
Reservation fee or a purchase price of products
commercialized by Partners at the Acceptance
Points within the Validity Period, up to the
Issuing Value.

Issuer: Munch Europe s.r.o. with its registered
office at épitélska 10, Bratislava - Staré Mesto
811 08, company identification number: 54 545
391, tax number: SK2121716916.

Acceptance Points: Partners within the Munch
Platform where Munch Money gift vouchers can
be redeemed by User.

Customer: the natural or legal person or other
entity without legal personality who purchases,
holds or uses the Gift Voucher.

Validity Period: the period of time within which
the Gift Voucher can be used, as indicated on
the Gift Voucher by date or other clearly defined
means.
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Vysky vydania: limit hodnoty Darcekovej
poukazky, ktoru je mozné pouzit na nakup
produktov komercializovanych Partnermi v ramci
Platformy Munch.

Kéd kuponu: jedine¢ny identifikacny kdd uvedeny
na DarCekovej poukazke, ktory sa pouziva na
uplatnenie Dar¢ekovej poukazky v ¢ase nakupuna
Platforme Munch alebo inom Akceptacnhom
mieste.

Issue Value: the limit of the value of the Gift
Voucher that can be used to purchase products
commercialized by Partners within the Munch
Platform.

Coupon Code: the unique identification code
on the Gift Voucher which is used to redeem the
Gift Voucher at the time of purchase on the
Munch Platform or other Acceptance Point.

II.  VYDAVANIE DARCEKOVEJ POUKAZKY

I1. ISSUING THE GIFT VOUCHER

Darcekova poukazka je dokument, ktory je
vyrobeny tlacou alebo elektronickymi
prostriedkami. Darcekova poukazka sa
nepovazuje za peniaze ani cenny papier.

Zakaznik si m6ze Darcekovu poukazku zakupit na
Platforme Munch alebo na r6znych Akceptacnych
miestach.

Obsah Darcekovej poukazky:

e Nazov darcekovej
peniaze®)

poukazky (,,Munch

o Udaje o Vydavatelovi (meno spoloénosti,

sidlo, DIC)

e Hodnota vydania Darcekovej poukazky,
ktora bude ur¢ena v EUR

e Koéd kupdnu

¢ Doba platnosti

e OznacCenie Akceptacnych miest (ak

nebudu uvedené, mozno ju pouzit volne)

Vydavatel je opravneny vydat DarCekové poukazky
v hodnote, ktord uréi. Vydavatel sa mobze
kedykolvek bez predchadzajuceho upozornenia
jednostranne rozhodnut pozastavit alebo ukoncit
predaj Daréekovych poukazok.

Emitent mobéze kedykolvek zniCit akékolvek
nepredané Darc¢ekové poukazky, ktoré ma.

A Gift Voucher is a document, which is
produced by printing or electronic means. A Gift
Voucher is not deemed money or securities.

The Customer can purchase the Gift Voucher in
the Munch Platform or at the various
Acceptance Points.

Content of the Gift Voucher:

e The name of the gift voucher ("Munch
Money")

e Details of the Issuer (company name,
registered office, tax number)

e The issue value of the Gift Voucher,
which will be determined in EUR

e The Coupon Code
e Validity period

e Indication of the Acceptance Points (If
not indicated, it can be used freely)

The Issuer shall be entitled to issue the Gift
Voucher in the amount determined by the
Issuer. The Issuer may unilaterally decide to
suspend or terminate the sale of the Gift
Vouchers at any time without prior notice.

The Issuer may destroy any unsold Gift
Vouchers in its possession at any time.




FalSovanie Darcekovej poukazky je trestné a bude
sa trestat v sulade so zakonom.

Vydavatel vydava poukazku
nominalnych hodnotach. Hodnota
uvedena na poukazke zahfiia DPH.

v réznych
vydania

Kupna cena Darcekovej poukazky sa rovna

Hodnote vydania Darcekovej poukazky.

Strata alebo zni¢enie Darcekovej poukazky vas
neopraviuje pozadovat nahradnu poukazku ani
poZadovat vratenie kupnej ceny. Faktura za
Darcekovu poukazku nenahradza Darcéekovl
poukazku.

Darcekovu poukazku nie je mozné vymenit za
hotovost.

Platné su len tie DarCekové poukazky, ktoré boli
v ¢ase vydania potvrdené Vydavatelom, t.j. ktoré
sU oznacCené vydavatelskou znaCkou Vydavatela
a dobou platnosti.

Zakupenim alebo ziskanim Darcekovej poukazky
akymkolvek spb6sobom sa kupujuci zavazuje byt
viazany pravidlami platnymi v ¢ase nakupu alebo
ziskania DarCekovej poukazky.

Forgery of a Gift Voucher is a criminal offence
and shall be punished in accordance with the
law.

The Issuer issues the voucher in different
denominations. The issue amount indicated on
the voucher includes VAT.

The purchase price of the Gift Voucher is equal
to the Issue Value of the Gift Voucher.

The loss or destruction of the Gift Voucher does
not entitle you to request a replacement
voucher or to claim back the purchase price.
Theinvoice for the Gift Voucher does notreplace
the Gift Voucher.

The Gift Voucher may not be redeemed.

Only those Gift Vouchers are valid that were
validated by the Issuer at the time of issue, i.e.
that bear the Issuer's issue mark and the validity
period.

By purchasing or obtaining a Gift voucher in any
way, the purchaser agrees to be bound by the
rules in force at the time of the purchase or
obtaining the gift voucher.

1.  POUZITIE AUPLATNENIE DARCEKOVE)
POUKAZKY

Ill. USE AND REDEMPTION OF THE GIFT
VOUCHER

Darcekovu poukazku je mozné pouzit iba na
Platforme Munch ana Akceptaénych miestach
potvrdenim Kédu kupénu na Daréekovej
poukazke, a to vylu¢ne na uhradu Rezervacného
poplatku alebo kupnej ceny tam preddvanych
produktov. DarCekovl poukazku nie je mozné
vymenit za hotovost a z DarCekovej poukazky nie
je mozné vydat ziadne peniaze.

Drzitel DarCekovej poukazky je opravneny nakupit
produkty v Hodnote vydania Daréekovej poukazky
uplatnenim Darcekovej poukdazky pocas Doby
platnosti Darc¢ekovej poukazky.

The Gift Voucher can only be used in the Munch
Platform and at the Points of Acceptance by
validating the Coupon Code on the Gift Voucher,
exclusively for the payment of the Reservation
fee or aa purchase price of the products sold
there. The Gift Voucher is not redeemable for
cash and no money may be returned from the
Gift Voucher.

The holder of the Gift Voucher is entitled to
purchase products at the Issue Value of the Gift
Voucher by redeeming the Gift Voucher within
the Validity Period of the Gift Voucher.




Uplatnenie Darcekovej poukazky zadanim Kdédu
kupénu v rozhrani poskytnutom pri rezervacii na
Platforme Munch.

DarCekovu poukazku Zakaznik uplatni pri
uplatneni poukazky na Produkt na Platforme
Munch alebo na Akceptaénom mieste.

PocCas procesu rezervacie alebo nakupu bude
hodnota vydania na DarCekovej poukazke alebo jej
Casti odpocitana zcelkovej splatnej sumy na
zaklade celkovej sumy. Zakaznik ma moznost
uplatnit si DarCekovu poukazku vo viacerych
splatkach, t.j. vpripade nevyCerpania celej
Hodnoty vydania je mozné zvySnu sumu vyuzit
v buducnosti.

Ak suma na DarCekovej poukazke nepokryje
celkovu sumu rezervovaného alebo zakupeného
Produktu, zostatok musi byt uhradeny
Vv peniazoch.

Viaceré DarCekové poukazky je mozné uplatnit
naraz pocas procesu platby vramci Platformy
Munch alebo na Akceptacnom mieste.

Dobou platnosti Daréekovej poukazky je doba,
ktora je na nej uvedena. Ak doba platnosti
uvedena na Darcekovej poukazke uplynie,
moznost vyuzitia DarCekovej poukazky zanika
a DarCekova poukéazka straca platnost. Dobu
platnosti Darcekovej poukazky nie je mozné
prediZit.

Darcekova poukazka nie je viazana na konkrétnu
osobu, je volne prevoditelnd na kohokolvek
a ktokolvek ju méze bez obmedzenia pouzit. Za
drzitela Darcekovej poukazky sa povazuje osoba,
ktora je jej drzitelom. V dbsledku ustanoveni tohto
odseku Vydavatel nenesie ziadnu zodpovednost
v suvislosti s pouzitim Darcekovej poukazky inou
osobou ako osobou opravnenou ju pouzit. V tomto
kontexte nie je Vydavatel povinny preverovat, Ci
osoba, ktora si Darc¢ekovu poukazku uplathuje, ma
skutone narok na prospech zuplatnenia
Darcekovej poukazky.

Redeeming the Gift Voucher by entering the
Coupon Code on the interface provided when
making a reservation in the Munch Platform.

The Gift Voucher is used by the Customer
redeeming the voucher for a Product on the
Munch Platform or at the Point of Acceptance.

During the reservation or purchase process, the
issue value on the Gift Voucher, or a part thereof,
will be deducted from the total amount payable
based on the total amount. The Customer has
the option to redeem the Gift Voucher in several
instalments, i.e. if the full Issue Value is not
used, the remaining amount can be used in the
future.

Ifthe amount on the Gift Voucher does not cover
the total amount of the Product reserved or
purchased, the balance must be refunded in
money.

Multiple Gift Vouchers may be redeemed at one
time during the checkout process within the
Munch Platform or at the Acceptance Point.

The validity period of the Gift Vouchers is the
period indicated on the Gift Voucher. If the
validity period indicated on the Gift Voucher
expires, the possibility of using the Gift Voucher
ceases and the Gift Voucher becomes invalid. It
is not possible to extend the validity period of
the Gift Voucher.

The Gift Voucher is not linked to a person, it is
freely transferable to anyone and can be freely
used by anyone. The person holding the Gift
Voucher shall be deemed to be the holder of the
Gift Voucher. As a result of the provisions of this
clause, the Issuer shall not be liable in any
respect in connection with the use of the Gift
Voucher by any person other than the person
entitled to use it. In this context, the Issuer shall
not be obliged to verify whether the person
redeeming the Gift Voucher is in fact entitled to




Drzitel DarCekovej poukazky je povinny
zachovavat mléanlivost o Kéde kupdénu, ktory je
potrebny na uplatnenie. Vydavatel sa v plnom
rozsahu  zrieka  akejkolvek  zodpovednosti
avyluCuje vyplatenie akejkolvek nahrady alebo
odskodnenia a poskytnutie novej Darcekovej
poukazky v pripade, Zze Kéd kupdnu uplatni ind
tretia osoba ako drzitel Darcekovej poukazky.

the benefit of the redemption of the Gift
Voucher.

The holder of the Gift Voucher is obliged to keep
the Coupon Code required for redemption
confidential. The Issuer fully disclaims any
liability and excludes the payment of any
compensation orindemnity and the provision of
a new Gift Voucher in the event that the Coupon
Codeisredeemed by a third party otherthan the
holder of the Gift Voucher.

IV.ROZNE USTANOVENIA

IV. MISCELLANEOUS PROVISIONS

Zakupenim alebo ziskanim Darcekovej poukazky
akymkolvek sp6sobom sa Zakaznik zavazuje byt
viazany ustanoveniami tychto Pravidiel.

Pokial tieto Pravidla neustanovuju inak, riadia sa
predajné vztahy pri kipe Darcekovej poukazky
apredajné vztahy pri uplatneni Daréekovej
poukazky ustanoveniami VOP spolo¢nosti Munch
aich suvisiacich pravidiel.

Vydavatel si vyhradzuje pravo kedykolvek
jednostranne zmenit ustanovenia tychto Pravidiel
bez toho, aby bola dotknutd doba platnosti
Darcekovych poukazok zakupenych pred zmenou
tychto Pravidiel alebo zakladné prava Kupujuceho
naich pouzitie.

By purchasing or obtaining a Gift Voucher in any
way, the Customer agrees to be bound by the
provisions of these Rules.

Unless otherwise provided for in these Rules,
the sales relationship for the purchase of a Gift
Voucher and the sales relationship for the
redemption of a Gift Voucher shall be governed
by the provisions of the GTC of Munch and its
related rules.

The Issuer reserves the right to unilaterally
amend the provisions of these Rules at any time,
without prejudice to the validity period of the
Gift Vouchers purchased prior to the
amendment of these Rules or the basic rights of
the Buyer to use them.

PRILOHA 1I: FORMULAR ZIADOSTI O
ODSTUPENIE OD ZMLUVY

ANNEX II: THE WITHDRAWAL REQUEST FORM

Tento formular je uréeny vyhradne pre
spotrebitelov.

Vyplite tento formular a odosSlite ho
prostrednictvom chatu alebo e-mailom na adresu
info@munch.sk, iba ak si zelate odstupit od
rezervacie:

Predmet: Ziadost o stiahnutie

Datum uzavretia
rezervacie:

This Form is intended for use by Consumers
only.

Please complete and send this form via chat or
e-mail to info@munch.sk, only if you wish to
withdraw from Reservation agreement:

Subject: Withdrawal request

Date of conclusion of|
Reservation
agreement:




Meno:

Name:

Cislo objednavky:

Order number:

Doévod zrusenia:

Reason of
cancelation:

the




